IIpunoxenue
K npukazy Muntpyna Poccuun
ot 23 mas 2018 r. N 3171

ITOKA3ATEJIU,

XAPAKTEPU3YIOINUE OBINUE KPUTEPUU OHEHKHN KAYECTBA
YCJIOBUI OKA3ZAHUS YCJIYT OPTAHU3AIIAAMU COIIUAJIBHOI'O
OBCJHIYKUBAHUA U PEJEPAJBHBIMHU YUYPEXKJIEHUAMU
MEJIUKO-COIIUAJIbHOM SKCHEPTHU3HI

n/a

ITokazarenu

I. IToka3zarenu, XapakTepU3yIOLIUE OTKPBITOCTb U JOCTYIHOCTh HH(pOpMAIMK 00 OpraHu3aluu
(yupexeHun)

1.1.

CootBercTBHe HH(MOPMALIUU O AESATEILHOCTH OpraHU3aluu (YUpeKIeHus ), pa3MEIICHHON Ha
0011e10CTYMHBIX HH(POPMAIIMOHHBIX PECYPCax, €€ COACPKaHUI0 U MOPAIKY ((popme)
pa3MeIIeHHs], yCTaHOBICHHBIM HOPMATHUBHBIMU MIPABOBBIMH aKTaMH <**>!

Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpTaHU3auH (YUpEeKICHU);

Ha oULIMaTBLHOM caiiTe opraHu3anuu (yupexaeHus) B uHHOpMaIllMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "MHTepHeT" (1anee - oduuanbHbli CAaT OpraHu3anun

(yupexneHus).

1.2.

Hanuuue Ha opuMambHOM caiiTe opraHu3annu (yupexaeHus) HHGopMauu 0 JUCTaHIIMOHHBIX
crioco0ax oOpaTHON CBSA3M M B3aMMOAEUCTBUS C MOJIYYaTeIIMU YCIYT U UX
(YHKLIMOHUPOBaHUE:

TesneoHa;

AJIEKTPOHHOM IOYTHI;

AJIEKTPOHHBIX CEPBUCOB ((hopMa [T [0J1auu SJIEKTPOHHOT0 0OpaIieHus (Kanoosl,
NPEJIOKEHHS ), TOTy4E€HUE KOHCYIbTAIIUH 110 OKa3bIBAEMbIM yCIIyraMm U 1p.);

paznena "Yacto 3agaBaemble BOIPOCH!";

TEXHUUYECKON BO3MOKHOCTH BBIPAXKEHUS MOTYy4aTeeM yCIyr MHEHHS O Ka4YECTBE YCIOBUN
OKa3aHMs yCIyT opraHu3anuel (yupexaeHueM) (HaJuuue aHKeThl Ul O1poca rpax/iaH Hiu

TUIIEPCCHUTKU Ha Hee).

1.3.

Jlonst mosryyaresnei ycayr, yI0BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U JOCTYITHOCTBIO
uH(pOpMaLIUU O JEATEIIbHOCTH OpraHu3aluu (YUpexaeHus), pa3MeleHHONW Ha
MH(OPMALIMOHHBIX CTEHAaX B MOMEIEHNHN OpraHu3aluuu (yupexaeHus), Ha opuIuaibHOM
caifre opranuzanuu (yuapexaeHus) (B % ot oO11ero yncia ONpoIeHHBIX NOdyJaTenel yciyr).

II. [TokazaTenu, xapakTepusyronre KOMPpOPTHOCTh YCIOBUHN MPEIOCTABICHUSI YCIIYT, B TOM
YHUCJIC BPpECMS OXKUAAHUA TPCAOCTABJICHUA YCIIyT




2.1.

OOGecneyeHune B opraHu3anuy (YIpexaeHuN) KOMGOOPTHBIX YCIOBUHN IS MPEIOCTABICHHS
YCIIYT:

HaM4yue KOM(POPTHOU 30HBI OTIbIXA (0XKHUAAHUA), 000PYTOBAaHHON COOTBETCTBYIOIIECH
MeOEbIo;

HAJIMYUE U MOHSATHOCTh HABUTALIMY BHYTPU OpraHU3aluu (yupesKIeHHs ),

HAJIMYUE U TIOCTYIHOCTh TUTHEBOM BObI;

HAJIMYUE U IOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIIECHUH;

CaHUTApHOE COCTOSIHUE TIOMEIICHUI OpraHu3alui;

TPAHCIIOPTHAS JOCTYITHOCTh (BO3MOXHOCTD J0€XaTh 10 OpraHu3aluu (yUpexaeHus ) Ha
0OLIECTBEHHOM TPAHCIIOPTE, HATMYKME MAPKOBKH);

JTOCTYMHOCTH 3allMCH Ha MOJIy4eHue ycayru (1o Tenedony, Ha opuruaibHOM caiiTe
opranu3anuu (yupexxaeHus), nocpeacTsom EquHoro nmoprana rocy1apcTBEHHBIX U
MYHUIIUNIATIBHBIX YCIYT, IPU JIUYHOM MOCEUICHUH B PETUCTPAType WU Y CHEIHAINCTA
opranuszanuu (yupexxJaeHus1) U mp.).

2.2.

Bpemst oxxuanus npeaocTaBieHusl YCIyTy (CBOEBPEMEHHOCTD IIPEIOCTABICHUS YCIYTU B
COOTBETCTBUHU C 3alMChIO HA IPUEM K CIIELIUATMCTY OPraHu3aluu (YUpeKaeHUs ) IS
HOJY4YEHHUs YCIYTH, TpaMKOM IPUXO0/a COLUAIBHOr0 pabOTHHUKA Ha JIOM U IIp.).

2.3.

Jlosis mosyuareneit yciuyr, y0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHH MPEAOCTABICHHS
yeayr (B % oT 00I1ero 4yncia onpouIeHHBIX MMoTydaTeneil yeuyr).

I1I. IToka3aTenn, XapakTEPU3YIOLIUE JOCTYITHOCTD YCIYT JJI1 NHBAJIWIOB

3.1.

Ob6opynoBaHye NOMEIIEHUH OpraHu3aluu (yUpeKaeHns) U Ipujleraroiieil K opraHu3auu
(YUpEKIAECHUIO) TEPPUTOPHH C YIETOM JOCTYIHOCTH JUIsl UHBAINU/IOB:

000pyI0BaHUE BXOIHBIX IPYIII MAHAYCaMH (MTOABEMHBIMHU IIaT(HOpMaMH);

HaJIN4YME BBIJICIIEHHBIX CTOSHOK JIIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIM/IOB;

HaJIM4YMe alalTHPOBAHHBIX JIN(PTOB, HOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;
HaJIMYME CMEHHBIX KPECEN-KOJISACOK;

HaJIMYME CIEeHUAIbHO 000pYIOBaHHBIX JJISl MHBAJIHMJIOB CAHUTAPHO-TUTHEHUYECKUX

HOMEIIEHUM.

3.2.

OOGecnieyeHune B opraHu3anuy (YIpexKIeHUN) YCIOBUN JOCTYITHOCTH, MO3BOJISIOIINX WHBAIH 1AM
MOJTy4aTh YCIAyTH HapaBHE C APYTHUMH, BKITIOUAs:

TyOnrpoBaHUE JJIsl HHBAJIMIOB 110 CIIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON MHPOPMAIUY;
TyOnMpoBaHUE HAMUCEH, 3HAKOB M MHOW TEKCTOBOW U IpaduuecKoil HH(popMaIiy 3HaKaMH,
BBITIOJTHEHHBIMU penbeHO-TOUeYHBIM HIpupTOM bpaiins;

BO3MOXKHOCTH TMPEOCTABICHHSI HHBATUAAM I10 CIyXY (CIyXY U 3pEHHIO) YCIyT
cypaornepeBoIrKa (TudIocypaonepeBoaunKa);

HaJIM4YKE aJIbTEPHATHUBHOMN BepCHM O(PHUIIMAIBHOTO caiiTa opranu3anuu (yupexIeHus ) 1
HWHBAJIMIOB I10 3pCHUIO,

MIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU OpraHu3aluy (YUpesKAeHuUs ), MPOIISIIINMHU




HeoOXxoaumMoe 00yueHne (MHCTPYKTHPOBAHUE) TTO COMMPOBOKICHUIO MHBAIUIOB B IIOMEIIIEHUSX
opranuzainuu (yupexxIeHus ) U Ha PUJICTAIOIICH TePPUTOPHH;
HAJIMYUEC BO3MOKHOCTU NPCAOCTABIICHUSA YCIYTI'M B JUCTAHIUOHHOM PCKHUME UJIK HA TOMY.

3.3.

Jons nomyuareneit yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT sl MHBAIUIOB (B % OT
00LIero Yncia ONpoIICHHBIX MOJydaTesiel yCIyT - HHBAJIUIOB).

IV. [Tokasarenu, xapaKTepu3yIOIIHe J0OPOKEIATETHHOCTh, BEKINBOCTh pAOOTHUKOB
opraHu3aiuy (YIpeKaIeHus )

4.1.

Jloss mommyyareneid yeiyr, yI0BJIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXKIHMBOCTHIO
pPabOTHHUKOB OpraHu3auy (YUpexkIeHHs ), 00eCIIeUnBAOIINX IEPBUYHBII KOHTAKT U
MH()OPMUPOBAHUE NOTydaTENsl yCIyru (paOOTHUKHM PETHCTPATYphl, CIIPABOYHON, IIPHEMHOTO
OTJeJIEHHs U Ipoune pabOTHUKH) IIPU HETTOCPEICTBEHHOM O0pallleHUuH B OpraHu3anuio (B % ot
00LIEero Yncia ONpPOIICHHbIX MTOJIydaTeNnen yCiyr).

4.2.

Joss mommyuareneid yeiyr, yI0BJIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXKIHMBOCTHIO
PaOOTHHUKOB OpraHu3aIyy (YUpexkIeHHUs ), 00eCIICUNBAIOIINX HETTOCPECTBEHHOE OKa3aHNe
yCIIyTu (counalibHble paOOTHUKH, pAOOTHUKH, OCYIIECTBIISIONINE SKCIIEPTHO-
peadbMIMTAIIMOHHYIO IUATHOCTHKY, U TIPOYHe paOOTHUKM) IPU OOpaIeHuH B OPraHU3aLUIO
(yupexnenue) (B % OT 00IIero yuciia onpoeHHbIX oyyaTenel yciayr).

4.3.

Jons nomyyateneit yciayr, yAOBIETBOPEHHBIX JOOPOKEIATENbHOCTbIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aIuy (YIpexKACHUs ) IPU UCTIOIB30BAHUH TUCTAHIIMOHHBIX (opM
B3aMMOJEHCTBUS (110 TeIEPOHY, 110 IEKTPOHHOM MOYTE, C TOMOILBIO 3JIEKTPOHHBIX CEPBHCOB
(mogauu 3NIeKTPOHHOTO oOpalieHus (3kaa00bl, IPEITOKEHHS ), TOTyYEHUE KOHCYIbTALUU O
OKa3bIBa€MbIM yCIIyraM U 1p.) (B % oT 0011ero yucia OnpolIeHHbIX HOodyJaTesnel yeiyr).

V. HOK&S&TCJ’II/I, XapPaAKTCPUIYIOMIUC YAOBJICTBOPCHHOCTD YCIIOBUAMHA OKAa3aHUA YCIIYyTr

5.1.

Jlonst momyuaresei ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AIMIO (YUPEkKICHHUE)
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ PEKOMEH10BaTh, €CIIU Obl ObLIIa BO3MOXKHOCTb
BbIOOpa opraHu3anuu (yupexaeHus) (B % oT 0011ero yrciia OnpoleHHbIX HodyJyaTenae yeiayr).

5.2.

Jons momyuaTeneit ycayr, yAOBIETBOPEHHBIX OPTraHU3AIIMOHHBIMH YCIIOBUSIMU OKa3aHUS yCIYT
- rpaduxom paboThl OpraHu3auy (yupexaeHus) (moapa3aesieHus, OTAEIbHBIX CIIEIUAINCTOB,
rpadukoM MpUXoaa COIMATBLHOTO pabOTHUKA Ha IOM | 1p.) (B % OT 00IIero yucia
OTIPOIIEHHBIX TOJyJYaTeNIeH YCIIyT).

5.3.

Jlo1st mory4yatesnei yciyr, yIOBICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS yCIYT B
opranuszanuu (yupexxaeHun) (B % ot o011ero ynciaa OnpouIeHHbIX MMOoIydaTeseil yeiyr).




