CTAHOAPTDI
COUMUAINBHBIX YCIYT, MPEAOCTABJIAEMbIX MONMYYATENAM COLUUANBbHBIX
ycnyr B ®OPME COUMANBHOIO OBCIYKUBAHUA HA JIOMY LLIEHTPAMU
(KOMMNEKCHbIMU LEHTPAMU) COLIMATIBHOIO OBCITYXXUBAHUA HACEJIEHUA,
FrEPOHTONNOMMYECKUMU LUEHTPAMU U APYTUMU IOPUONYECKUMU NTULLAMU
HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-NPABOBOWU ®OPMbI U (UNN)
MHOMBUAYANbHbIMU NMPEANPUHUMATENAMU, OCYLLECTBNAOLWLNMHU
DEATENbHOCTb, AHANOIMYHYIO AEATENbHOCTU YKA3AHHbIX OPFTAHU3ALIUNA

N3Bneuenue u3 [locranosnenus
[TpaButenscTBa Tromenckoit oomactu ot 03.10.2014 Ne 510-11
(B pen. ITocranosnenus ot 20.07.2023)

[Tpunoxenue
K noapaznaeny 1 pa3gena 4

n/m

HanmMmenosanue conmainbHOM
YCIyTH

Onucauue couanbHOM
YCIIyTH,
B TOM YHCJIE €€ 00BeEM

Cpoxku
IIPENOCTABIICHUS
COIMAILHOMN
YCIYTH

[Tonymesoii
HOpPMATHB
(buHaHCHPOBaHU
s COLIMAIIBHOU
yCIyTH

IToxazarenn xauecTBa
Y OIICHKA Pe3yJbTaToB
MPEIOCTABIICHUS
COLIMAJIBHOW YCIIYTH

VYenosus
IIPEOCTABIICHUS
COLIMAJIBHOW YCIIYTH, B
TOM YHCJIE YCIOBHS
JIOCTYITHOCTH
IIPEIOCTABIICHUS
COLIMAIbHOW YCIIYTH IS
WHBAJIUI0B U IPYTUX
JIMI] C yYE€TOM
OTPAaHUYECHUHN UX
KHU3HEACSITEIbHOCTH

[IpenocTaBiieHre cCOMAIBLHOTO 00CTYKUBAHUS MOTyYaTesIM COLUAIBHBIX YCIYT B (hOpMe COLIMATBHOTO 00CTY>KUBAaHUS Ha IOMY IIEHTpaMU (KOMILJIEKCHBIMU
LEHTPaMHM) COLIUAIEHOTO 00CITYKUBaHUS HACEJICHUs, TEPOHTOJIOTHYECKUMHU [IEHTPaMH U IPYTHMMHU IOPUIMYECKUMU JIUIIAMU HE3aBUCHMO OT UX
OpraHMU3aIOHHO-TIPaBOBON (YOPMBI U (WJIM) MHAWBUYATbHBIMU MTPENIPUHUMATENISIMU, OCYIIECTBIISIOIIUMU JAESITeNbHOCTD, aHAJOTHYHYIO AESITETbHOCTH
yKa3aHHbBIX OpraHU3aINii, BKIIOUACT OKa3aHUE CIEAYIOUINX COUATbHO-OBITOBBIX YCIIYT, COLMATbHO-MEIUIIUHCKUX YCIIYT, COLIMATbHO-TICUX0JIOTHYECKIX

YCIyT, CONUAJIBHO-TIEAArOort4€CKuX yCIyr, COOUAJIbHO-TPYAOBBIX YCIYT, COOHAJIBHO-ITIPABOBLIX YCIIYT, YCIYT B HCIIAX ITOBBINICHUA KOMMYHHUKATUBHOI'O

IIOTCHIIMAJIa HOHy‘-I&TCJICﬁ COMAJIBHBIX YCIYT, UMCIHOIIUX OTrpaHUYCHUS KU3HCACATCIbHOCTHU, B TOM YHUCJIC JIeTe-UHBAIUIOB:

1. COI_II/IEU'IBHO-6LITOBBIC YCIIyru, np€aoCTaBIsICMbIC TOJYYATCIAM COLIMAJIBHBIX YCIIYT, HYKAAOIUMCA B YaCTUYHOM HOCTOpOHHCfI IIOMOIIH U COACHCTBUU npu




BBITTIOJTHCHHUHA HOBCGHHGBHOﬁ OBITOBOI ACATCIIBHOCTH B CHUITY 3360H6B3HI/I$I, TpaBMbl, BO3pacTa UK HAJIUYNA WHBAJIMAHOCTHU

11

ITokyrmka 3a cuer cpencTB
IIOJTy4aTesIs COLUAIBHBIX
YCIIYT ¥ JIOCTaBKa Ha JI0M
IIPOAYKTOB IIUTAHMUS,
IMPOMBIIIJICHHBIX TOBAPOB
1IepBOi HE0OX0AUMOCTH,
CPEIICTB CAaHUTAPHUU U
TUTHUEHBI, CPEICTB YXO0/a,
KHHI, I'a3eT, )KypHaJIoB

[Tpuem 3aka3a (Bec Habopa -
He OoJjiee 7 KT Ha OJTHY
YCIIYTY) OT MOJIy4aTems
COLIMAJILHOM yCIIyTH Ha
MOKYTIKY ¥ JIOCTaBKY Ha JOM
MPOAYKTOB MUTAHUS (TOTOBBIX
0J1101), TPOMBIITUICHHBIX
TOBapOB MEPBOU
HE0OXOJMMOCTH, CPEICTB
CaHUTApPUU U TUTHEHBI,
CPE/CTB yXO/1a, KHHT, T'a3eT,
JKypHAJIOB (Jaiee - TOBaphl);
- TTOJTy9CHUE HATMYHBIX
JIEHEXKHBIX CPEJICTB OT
MOJTyYaTelisi COIUAIBHBIX
yCIIyT HA IpUOOpEeTeHHE
TOBapOB;

- IOKYyTIKa TOBapoOB B
OMKAUIITIX TOPTOBBIX TOUKAX
WM Yyepe3 HHTEPHET-
Mara3uHbl;

- TOCTaBKa Ha JIOM
MOJTYYaTeI0 CONUATbHBIX
YCIIyT KYIUICHHBIX TOBApOB, a
TaKXKe PacKIaJKa uX B MeCTa
XpaHEeHUS;

- OKOHYATEIBbHBIN pacyer ¢
MONTyYaTesieM COIUaTbHBIX
YCITYT 110 YeKaM.

B pamkax TexHONOrHH
"conpoBokaaEMOE
poxXuBaHue" -
OCYIIIECTBIICHUE KOHTPOJISI CO
CTOPOHBI COTPYTHUKA

Cpok
MIPEI0CTABIICHHS
yCIyTH
yCTaHaBIINBACTCS
WHJUBUIyaIbHO B
Nepuo 1eUCTBUS
JIOTOBOpA O
MIPEI0CTABICHUN
COITMAIBHBIX yCIIyT

VYcranaBnuBaerc
s
YIIOJITHOMOYEHH
BIM OPraHOM B
COOTBETCTBUU C
METOJUYECKUMU
PEKOMEH TalusIM
U 110 pacyery
MOy IIEBBIX
HOPMaTUBOB
(uHAHCHPOBAHH
sI COUUAIIBHBIX
yCIyL,
YTBEPKJIEHHBIX
[IpaBurenscTBO
M Poccuiickon
®denepanuu

Iloka3arenu KauecTBa
- CBOEBPEMEHHOE, B
COOTBETCTBHH C
3aKa3oM oOecIieueHue
MOJTydares
COIMATBHBIX YCITyT
TOBapaMu B
COOTBETCTBHUU C
YCTaHOBJICHHBIMU
CPOKaMH TOJTHOCTH.
OneHka pe3ysbTaroB -
YIOBIETBOPEHHOCTh
KauyeCTBOM
MIPEI0CTABIIIEMON
YCIIyTH, OTCYTCTBUE
000CHOBAHHBIX
JKaJIo0.

VYenyra

PJI0CTaBIISIETCS B
DTBETCTBUU C 3aKa30M
Tydaresi COIUaIbHbBIX
Iyr. Ycimyra

PCTICUYUBACT
)eBPEMEHHOE
100peTeHne TOBapoB 3a
IT CPEJICTB MOJTyyaTess
[MATbHBIX YCIIYT.




MOCTABIIMKA COIUATIBLHBIX
YCIIYT 32 BBIIIOJIHEHHEM
JIEHCTBUM MOITyYaTelIs
COLIMAJIbHBIX YCIIYT.

VYenyra npenocraBisieTcs He
OoJee 2 pa3 B HEJEIIO.

1.2 |Ilomo1pb B MIPUTOTOBICHUU [ToaroroBka MpoayKTOB Cpok YcranasnuBaetc | [lokazarenu kauectBa |[Ipu okazanuu ycimyru
0200071 MUTAHUS K IPUTOTOBIICHUIO | MPEAOCTABICHUS | - IPEeOCTaBICHUE UCTIOJIB3YIOTCS
UK (MBIThE, YUCTKA, yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO MPOAYKTHI MUTAHUS U
Hape3Ka MPOIyKTOB); YCTaHABIIMBACTCS | BIM OPTraHOM B | 00€CIICUHTH KyXOHHBII HHBEHTAPh
MIOMOIIIb B IPUTOTOBJICHUU WHIUBUAYAIbHO B |COOTBETCTBHUHU C | TOTPEOHOCTH noJyyarens
Oxirona ¢ yuetoMm o0ecriedeHus | IepHO ACHCTBUS | METOAMYECKUMH | ITOTyYaTelis COIMAITLHBIX YCIYT.
NOTPeOHOCTH MOTyYaress JIOTOBOPA O PEKOMEH/IALIUSAM | COLUATBHBIX YCIIYT B
COLIMANIBHBIX YCIYT. MPEIOCTABIICHUN | M 10 pacdeTy MUTAHUH JITIS
Yenyra npeocTaBiseTcss HE | COIMANBHBIX YCIIYT | MOAYIIEBBIX MO ACPKAHUS
Oosee 2 pa3 B HEZIEIIO HOpMAarTrBOB HEOOXOAUMBIX
MPOAOJKUTENILHOCTBIO HE (vHaHCUPOBAHU | yCIOBUMN
6osee 30 MUHYT B JICHb S COLIMANIBHBIX | )KHU3HENEATENLHOCTH,
MOCELICHHUS. YCIIYT, MPOAYKTHI MUTAHUS
YTBEPKJACHHBIX | IOJDKHBI
[IpaBUTENBCTBO |COOTBETCTBOBATH
M Pocculickoil | yCTaHOBIIEHHBIM
Odenepanuu CpOKaM TOJTHOCTH.
OneHka pe3ynbTaroB -
YIOBJIETBOPEHHOCTh
KaueCTBOM
MIPEI0CTaBIIEMOM
YCITyTH, OTCYTCTBUE
000CHOBaHHBIX
xKanoo.
1.3 | locTaBka BOJBI JIIst JocTtaBka nuTheBO# Boabl n3 | Cpok VYcranaBnusaerc |[lokazarenu kauectBa | Ycmyra
noJTydaTeniell ColnaabHbIX MCTOYHHKA MPEIOCTaBICHUS |5 - IPEIOCTaBJICHUE MPEIOCTABIISACTCS
YCIIYT, IPO’KUBAOIINX B [EHTPAITN30BaHHOTO YCIyTH YIIOJIHOMOYEHH | yCIYTH JOJKHO MTOJTyYaTeITro
KHUIIBIX TTOMEIIECHHIX 0e3 BOJIOCHAOXKEHHUS, THOO0 13 YCTaHABIMBAETCS | bIM OPTaHOM B | 00€CIICUHTH COLIMANTbHBIX YCIYT,




LIEHTPAJIU30BAaHHOTO KOJIO/IIIa (CKBAKUHBI), JINOO W3 | HHIUBUYaIbHO B | COOTBETCTBHUH C |IOTPEOHOCTH MIPOXKUBAIOIIEMY B
BOJIOCHAOKEHHUS TOPrOBBIX TOYEK MEPUOJ ACUCTBUSA | METOAMYECKUMHU | [IOTyYaTesis YKUJIOM MOMEIlIeHNH 6e3
(OyTunmpoBaHHAS BO/IA). JIOTOBOpA O PEKOMEH/IALMAM | COLMATBHBIX YCIYT B | IEHTPATU30BAHHOTO
VYenyra npenocTaBisieTcs He | IPEAOCTABICHUH | U [0 pacuery BOJIE JUIS BOJIOCHAO0KEHHUS.
Oonee 3 pa3 B HEZETIO B COIMAIBHBIX YCIIYT | MOAYIIEBbIX Mo/I/Iep KaHUs [Ipu nocraBke BobI U3
o0beme He 6osee 20 TUTPOB B HOPMaTUBOB HEOOXOANMBIX MCTOYHUKA
JIEHb MOCELICHUS. (MHAHCUPOBAHU | yCIOBUN HEHTPATU30BaHHOTO
Sl COIIMAJIBHBIX | )KU3HENEATEIbHOCTU. |BOJOCHAOXKEHUS WU
YCIHYT, OreHKa pe3ysbTaToB - | KOJIO/IA (CKBaYKUHBI)
YTBEP>KJICHHBIX | yJOBJIETBOPEHHOCTh  |HMCIOJIb3YyETCs Tapa
[IpaBUTENBHCTBO |KAYECTBOM noJIyJaress
M Poccuiickoli | mpenocTaBisieMoi COLMAJIBHBIX YCIYT
®denepauuu YCIIyTH, OTCYTCTBUE (Bempa mist MepeHoCKu
000CHOBaHHBIX BOJIbl EMKOCTBIO HE
&Kaoo. Oosee 7 TUTPOB WIH
Tapa eMKOCTBIO HE
6onee 20 1MTpOB Ha
CIeLUaJIbHO
000pynoBaHHON
TEJIEKKE).
B ciyuae nocraBku
OyTHIIMPOBAHHOM BOJIBI
COBMECTHO C
MPOAYKTaMU WU
MIPOMBITIICHHBIMU
TOBapamu MepBOU
HEOOXOAMMOCTH UX
0o0MmHii BeC HE TOJDKEH
MPEBBIIIATH TPEIETBHO
JOIYCTUMYIO HOpMY 7
KT.
1.4 | JocraBka TormBa oT Mecta | JlocTaBka TormBa (IpoB, Cpox VYcranaBnusaerc |[lokazarenu kauecta | Ycmyra
XpaHEHUS B )KUIIO€ yIJIsl) OT MECTa XpaHEHUS B MPEAOCTABICHUS |4 - IPEJOCTaBICHUE MPEeI0CTaBIsAETCA
MTOMEIICHHE JIJIsl TTOJTyJaTesiel | KUloe MoMeIIeHne YCIyTH YIOJHOMOYEHH | yCIIYTH JIOJKHO MOJTYYaTeITto
COLIMAJIbHBIX YCIIYT, MoJIy4aressi COlManbHbIX YCTaHABIMBAETCS | bIM OPTaHOM B | 00€CIICUHTH COILIMAJIbHBIX YCIIYT,




IMMPOXUBAOIIUX B KUJIBIX

yCiayr 4o 1ncuu.

HHIUWBHUIYaJIbHO B

COOTBCTCTBHUHU C

norpeOHOCTH

IMMPOXUBAOIIEMY B

MTOMEIIECHUX C TEYHBIM VYeinyra npenocTaBisieTcss He | IepUoI ACHCTBUSA | METOAMYECKUMHU | IIOTyYaresis YKUJIOM MOMEIlIeHNH 6e3
OTOIJIEHUEM Oonee 3 pa3 B HEZETIO B JI0OTOBOpaA 0O PEKOMEHAALMSIM | COLUAIbHBIX YCIYI B | IEHTPAJIBHOTO
o0beme He Oosee 7 kr 3a 1 MIPEIOCTABICHUH | U 110 PACYETY OTOIUJIEHUH >KHJIOTO OTOILJICHUSI.
IIOJHOC TOIIMBA (He Oojiee 3 | COLUANIBbHBIX YCIIYT | HOAYIIEBBIX IIOMELEHUS IS [Ipu okazanuu yciyru
JIOCTAaBOK TOIUIMBA B JICHb HOPMaTUBOB MOIIEP KAHUS COTPYIHUKOM
MOCEILEHU). (uHAHCHPOBaHH | HEOOXOIMMBIX IIOCTABILMKA
sl COUMAIIBHBIX | YCIIOBHUI COLIMAJIBHBIX yCIIyT
YCIIYT, JKU3ZHEJEATENIBHOCTH. | UCIIOJIb3YETCs TOIJIUBO
yTBEpKJIEeHHbIX | OLIeHKa pe3y/lbTaToB - |O0Jy4daTes
[IpaBUTENBCTBO |YIOBIETBOPEHHOCTh | COLIMAJIBHBIX YCIYT,
M Poccuiickoii | kauecTBOM cOOIOAIOTCS MpaBuiia
®denepauuu MPENOCTABIIIEMOM MOKapHOM
YCIIyTH, OTCYTCTBHE | O€30MAaCHOCTH.
00OCHOBAHHBIX JKaJ100
1.5 | Tonka neyeit nms [ToaroToBka meyu K TOINKE Cpox VYcranaBnusaerc |[lokasarenu kauectBa | Ycimyra
noytyyaresiel coluanbHbIX (oAroTOBKAa MHBEHTAPS, MPENOCTABICHUS |4 - IPEJOCTaBICHUE MIPEI0CTaBIsACTCA
YCIIYT, IPO>KUBAIOIIUX B BBIHOC 30J1bl, 3aKJIa/IKa yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO MOJTyYaTesto
KUJIBIX TTIOMEILIEHUSX C TOTIINBA), PAaCTOIKA TeUH, YCTaHABIMBAETCS | bIM OPTaHOM B | 00€CTIEUHTH COLIMAJIbHBIX YCIIYT,
MIEYHBIM OTOIJICHHUEM MOJKJIa/IbIBAHUE B TOMOYHYIO | MHJIMBUIYaJbHO B | COOTBETCTBUH C |MOTPEOHOCTH IPOKUBAIOIIEMY B
TBEpPAOTO TOIUIMBA, IPOBEPKA |IMEPUON JECHUCTBUS | METOAUYECKUMH | IOTy4daTest KHUJIOM TIOMeIlleHNH Oe3
TOTIOYHOM, 3aKPBITUE TTEYH JI0OTOBOpaA O PEKOMEHAALMSIM | COLMAIbHBIX YCIYT B | IEHTPAJIBHOTO
(30TBHUKA, 33/IBHKKH) TIOCIIE | IPEIOCTABICHUN | M 110 pacyeTy OTOIUIEHUH JKUIIOTO OTOIJICHUSI.
TOTKH, YOOpKa MHBEHTAps U | COLMAJIBHBIX YCIYT | MOIYIIEBbIX MTOMELIEHUS IS [Ipu okazanuu yciyru
MECTa OKOJIO IEYH. HOpMAaTruBOB MoIep KaHUs COTPYIHUKOM
VYenyra nperocraBisieTcs He (MHaHCUPOBAaHU | HEOOXOUMBIX IIOCTaBIIMKA
Oosee 3 pa3 B HEJEIIO. sl COUMANIBHBIX | YCIIOBHI COIIMAJIbHBIX yCIIyT
YCIIYT, KHU3HEACSITEIbHOCTH. | UCIONb3YeTCs
yTBEpKJIeHHbIX | OlLIeHKa pe3y/lbTaToB - | MHBEHTAph MOJIyvaress
[IpaBUTENBCTBO |YyIOBIETBOPEHHOCTh | COLIMAIBHBIX YCIYT
M Pocculickoli | kauecTBOM (TOTUTMBO AJISE TOTIKH
denepannn IIPENOCTABIAEMON 1Ie4H, COBOK U TIp.),
YCIYTH, OTCYTCTBUE | COOIIONAIOTCS MPpaBUiIa
000CHOBAaHHBIX MO’KapHOU
xKauo0. 0€30MacHOCTH.




1.6 |Oxka3anue yciyr OOmras rurueHa rena Cpok VYcranasnusaerc | [lokazarenu kauectBa |IIpu oxazanum yciyr
UHAUBUYaTbHO (rurueHnyeckoe O0TUpaHue); |MPENIOCTABICHUS |4 - IPEeJOCTaBIEHUE YUUTBIBAIOTCS BO3PACT,
00CITy>KUBAIOIIETO U CMEHa HaTeJIbHOTO OeIbs; yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO ¢u3nueckoe cocTosHUE,
TMTUEHUYECKOT0 XapakTepa | CMEHA OCTEIbHOIO Oelbsl. YCTaHABJIMBACTCSI | bIM OPraHOM B | 00€CIIEUUTh UH/IMBUYaJIbHbIE

VYenyra npenocraBisercd HE | MHAWBUIyaJlbHO B | COOTBETCTBUU C | YIOBJIETBOPEHUE 0COOEHHOCTH
Oosee 3 pa3 B HeJEIIO. HepuoJ IHCTBUS | METOIUYECKUMU | CAHUTAPHO- HOoJTydvareis
JI0OTOBOpaA O PEKOMEHAALNSM | THTUEHUYECKUX COLMANIBHBIX YCIIYT.
IPEIOCTaBIEHUN | U 110 pacyery norpeGHOCTEN ITpu npenocTaBneHnu
COLMANIBHBIX YCIYT | HOAYIIEBBIX IOJTyyaTesns COLIMAJIHOM yCIIyTH
HOPMaTHBOB COLIMAJIBHBIX YCIIYT. UCTIOJIB3YIOTCS
¢unancupoBanu | OIeHKa pe3yJabTaToB - | TATHEHUYECKUE
sl COLMAIBHBIX | yOBJIETBOPEHHOCTh | CPEACTBA, UHBEHTAPh
YCIIYT, KaueCTBOM HoJTyyaresns
YTBEP)KJCHHBIX | IPEIOCTaBIAEMON COLMAJIbHBIX YCIIYT.
[IpaBUTENBCTBO |YCIYIH, OTCYTCTBUE | YCIYyTU JAOJKHBI
M Poccuiickoit | 060CHOBaHHBIX IIPENOCTABIATHCS
®denepauuu &Kaoo. HOJTy4aTesto
COLMAJIBHBIX YCIIyT 6€3
NPUYHHEHUS BpEIa ero
3I0POBbIO, (PU3NYECKUX
WIA MOPaJTbHBIX
CTpaJlaHui U
HEY100CTB, COTPYIHUK
MOCTaBIINKA
COLIMAJIBHBIX YCIYyT
JIOJDKEH MIPOSIBIIATH
HEOOXOINMYIO
JIeTUKaTHOCTD U
KOPPEKTHOCTH 10
OTHOIIICHHUIO K
HOJTy4aTelto
COLIMATIBHBIX YCIYT.

1.7 |Cpnaua 3a c4er cpeacTB [Tonydenue oT momyyaress Cpok VYceranasnuBaerc | [Tokaszarenu xkayectBa | Yciyra
MOJTy4daTesis COLMATbHBIX COLIMANIBHBIX YCIYT BEIlEH, MPEIOCTaBICHUs |5 - IPeI0CTaBJICHNE MIPeIOCTaBISETCS IPU
yCIIYT Bellel B CTHPKY, TpeOYIOIIMX CTUPKH, yCIyTH YIOJIHOMOYEHH | yCIYTH JOJKHO yCIIOBUU 00€CTIeUEeHHUs




XUMYHUCTKY, PEMOHT U

XUMYHCTKHU WJIK PEMOHTA, a

YCTaHaBJIMBACTCA

bIM OpPraHoM B

00ecreyuThb

COXPaHHOCTH BEILEH

oOparHasi UX JOCTaBKa TaK)Ke HAJIMYHBIX J€HEKHBIX |HMHAWBUAYAJIbHO B |COOTBETCTBUM C |YIOBIETBOPEHHE IIPU UX JOCTaBKE B
CPEICTB Ha OCYIIECTBICHUE  |TEPUOJ ICUCTBUS | METOAMYECKUMH | IOTPEOHOCTEMH opraHu3aiuu ObITOBOTO
YCIIYT IO CTUPKE, XMMYHUCTKE, |IOTOBOPA O PEKOMEHIALMSAM | [TOTyYaTesis cepBuca,
PEMOHTY BellEH; MPENIOCTABICHUH | U 110 PACUYETy COLIMAJIBHBIX YCIYT B |3aHUMAIOIIHUECS
JIOCTaBKa BELICH B COIIMAJIBHBIX YCIIYT | IOAYLIEBBIX MO IEPKAaHU U CTUPKOU, XUMUYHMCTKOH,
OpraHu3aIuu OBITOBOTO HOPMAaTHBOB YUCTOTHI U PEMOHTOM, U 00PATHO.
cepBHca; oOpaTHas 10CTaBKa (bMHAHCUPOBAHU | LIEJIOCTHOCTH €T0
BelEeH MOJTy4aTesto sl COLMANIbHBIX | BEILIEH.
COIIMAJIbHBIX YCIIYT; YCIIYT, OueHka pe3ysbTaToB -
OKOHYATEJIbHBINA pacueT ¢ YTBEP)KJICHHBIX | yIOBJIETBOPEHHOCTh
MoJIy4aresaeM COLMaIbHbIX [IpaBUTENBCTBO |KAYECTBOM
YCIIYT Had OCHOBAHUH M Poccuiickoil | mpenocraBisieMon
KBUTAHLHUU. denepauun YCIIYTH, OTCYTCTBHUE
VYenyra npenocrasusiercs 1 000CHOBAaHHBIX
pa3 B MecsIl B 00beMe He XKaio0.
Oosee 7 Kr 3a OJIHY JIOCTaBKY.

1.8 | Opranuzanus MOMOIIH B [Tonaua 3asiBku Ha peMOHT B | Cpok VYcranaBnusaerc |[lokazarenu kauecta | Ycmyra

MIPOBEICHUH PEMOHTA KWIBIX | OPTaHHU3aALMI0, OKA3bIBAIOIIYIO | IPEIOCTABICHUS | - IPEJOCTaBICHUE MPEI0CTaBISACTCA

TTOMEIICHHI COOTBETCTBYIOIIYIO YCIIYTY yCIyTH YIOJIHOMOYEHH | yCIIYTH JIOJKHO COOTBETCTBYIOIIUMHU
7100 B paMKax TEXHOJOTUU | YCTAHABIMBAETCS |bIM OPTaHOM B | 00€CIEUUTh OpraHu3alMsIMU 1O
""compoBOKTAEMOE WHIUBUIyaIbHO, B | COOTBETCTBUU C |MOJICPKAHUE )KIIIOTO |3asIBKE COTPYIHUKA
npokuBaHue" - MEepUOJ ACUCTBUS | METOAMYECKUMU | IOMENICHUS MOCTaBIIIMKA
OCYIIIECTBIICHHE KOHTPOJISI CO | IOTOBOPA O PEKOMEH/IAIHSM | TOTyYaTesis COIMATBHBIX YCITYT,
CTOPOHBI COTPY/IHHKA MPEIOCTABICHUH | U 110 PACUYETY COLIMAJIBHBIX YCIYT B | IPOBEJECHUE PEMOHTA
MOCTABIIMKA COIMATTBLHBIX COITMATBHBIX YCIIYT | MOAYIIEBBIX YIOBJIETBOPUTEIBLHOM | KIJIBIX TIOMEIIEHUH,
YCIIYT 32 BBIIIOJIHEHHUEM HOPMaTHUBOB TEXHUYECKOM npuodpeTeHue
JIEHCTBHM MOTydYaTelIs (hMHAHCUPOBAHU | COCTOSIHUH. COMYTCTBYIOIIUX
COIIMATBHBIX YCIIYT. s counanbHbiX | OlleHKa pe3yibTaToB - | MaTepuaIoB
VYcnyra npenocTaBisieTes npu YCIIYT, YIOBJIETBOPEHHOCTh | OCYIIIECTBIISIETCS 3a CUET
HaJU4YUH y MOJTyqaresns YTBEP>KJICHHBIX | KAYECTBOM CPEJICTB MOITyYaTels
COIHATBHBIX yCIIyT [IpaBUTENBCTBO | IPENOCTABIAEMON COIMATHHBIX YCIIYT.
COOTBETCTBYIOLIEH M Pocculickoil | yciyru, OTCyTCTBUE
MOTPEOHOCTH. denepanun 000CHOBaHHBIX

)KaJ00.




1.9

Y0opka >KHIIbIX TOMEIIEHUN

Cyxas 1 (1) BiIaXKHas
yOopKa OT MbUIH C HApY>KHOU
IIOBEPXHOCTU MebenH,
MIOJJOKOHHUKOB B CIIaJIbHON
KOMHAaTe TUOO B OJTHOM KHIIION
KoMHare (1o BBIOOpY
HOJTyYaTelisi COIUAIBHBIX
yciyr) He 6oiiee 1 paza B
HEJIeIIO.

Cyxas yOopka mosos, B T.4.
YHCTKA KOBPOBBIX TOKPHITHH,
BEHHUKOM U (MJIH) TIBLIECOCOM,
CIaJbHON KOMHATHI TU0O
OJTHOM KHUJION KOMHATHI (I10
BbIOOpY MOTyYaress
COLIMANIBHBIX YCIYT), B KYXHE,
TyaJieTe, BAHHOW KOMHAre,
Kopuzaope He 6osee 1 paza B
HEJIEIIIO.

MEIThE 1oj1a, CBOOOIHOTO OT
MTOKPBITUST KOBPOBBIMU
U3JENUSIMHU, B CLIAIBHOMN
KOMHaTe JIN00 OTHOU KUIOH
KOMHaTe (110 BBIOOPY
MIOJTY9aTelisi COIUAIbHBIX
yCIIyT), KyXHe, TyaJleTe,
BaHHOW KOMHATE, KOpUI0pe
(6e3 mepenBUKEHUS
KpynHorabapuTHoi Mebenn)
He Oonee 1 pa3a B Henemio.
BbIHOC OBITOBBIX OTXO/IOB
(kpome KpymHOrabapuTHOTO U
CTPOMTEIBHOTIO MyCOpa), BeC
HE JIOJKEH MPEBbIIATh 7 KT,
He Oosiee 2 pa3 B HEACIIO

Cpox
MIPEI0CTABIICHHS
yCIyTH
yCTaHaBIINBACTCS
WHJMBUIyaIbHO B
NepuoJ N1eUCTBUS
JIOTOBOpA O
MPEI0CTaBICHUN
COIMAIBHBIX yCIIyT

VYcranaBnuBaerc
s
YIIOJITHOMOYEHH
BIM OPraHOM B
COOTBETCTBUHU C
METOUYECKUMU
PEKOMEH 1AM
U 110 pacyery
MOy IIEBbIX
HOPMaTHUBOB
(buHAHCHPOBAHH
sI COUUAIIbHBIX
yCIyL,
YTBEP>KJI€HHBIX
[IpaBurenscTBO
M Poccuiickon
®denepauuu

Iloka3arenu KauecTBa
- MPEOCTaBICHUE
YCIIYTH JOJKHO
00€eCIeunTh
MOJ/ICP>KAHUE JKUIIOTO
IOMEILCHHS
noJtyyaress
COIMAJIBHBIX YCIIYT B
YHCTOTE.

OueHka pe3ysbTaToB -
YIIOBJIETBOPEHHOCTD
KaueCTBOM
IIPENOCTABIIAEMON
YCIIyTH, OTCYTCTBHE
000CHOBAHHBIX
’KaJ1o0.

VYenyra
IIPEI0CTaBIISACTCA
MHBEHTApEM, MOIOILIUMU
U 1e3UHOUIUPYIOIIUMHU
CPEICTBaMM I10JIy4aTeIs
COLIMAJIBHBIX YCIIYT.
[Ipu oxazanum yciayru
coOIro1aeTcsl TEXHUKA
0€30MacHOCTH.




1.10

Bnecenue 3a cuer cpencts
MOJTy4YaTesisi COLUaIbHBIX
YCIIyT IUIaThI 3a KUJI0€
MOMEIIEHIE, KOMMYHaIbHbIE
YCIIyTH, YCIYTH CBSI3U

CHsiTHe oKa3aHui ¢
puOOpOB yueTa, 3aroIHEeHHE
KBUTAHUMI HA OILJIATY;
MOJIyYEHUE JICHEKHBIX
CPEICTB OT IOJyYaTess
COLIMAJIBHBIX YCIIYT; OIjIaTa
YCIIYT B ITyHKTax IpreMa
OIUIATHI 32 KUII0E
IIOMELIEHUE, KOMMYHaJIbHbIE
YCIIYTH, YCIYTH CBA3U
(mocenieHNe KPEIUTHBIX
OpraHu3aluii, Oprauu3auun
KUIHUIHO-KOMMYHaJIBHOTO
XO0351ICTBA, paCYeTHO-
KaCCOBBIX LIEHTPOB, IIOYTOBBIX
OTJIEJICHUH, OIlIaTa C
MIOMOIIIbIO TEPMUHAJIA, YEPE3
WHTepHeT u T.11.);
OKOHYATEJIbHBIN pacuer ¢
II0JTy4aTesIeM COLMAIbHBIX
YCIIYT € BbIJIaY€ll KBUTAHIUN
(meyaTHOrO BapHaHTa
AJIEKTPOHHOTIO Y€Ka B Cllydae
0e3HaJIMYHOr0 pacueTa) Jubo
B paMKax TE€XHOJIOTUU
""compoBOKTAEMOE
IpoXuBaHue" -
OCYUIECTBJIEHHE KOHTPOJIS CO
CTOPOHBI COTPYIHHUKA
MOCTAaBIIHMKA COI[MAJIbHBIX
YCIIYT 3a BBIIIOJIHEHUEM
JIEUCTBUI MOTydaTesis
COLIMAIIBHBIX YCIYT.

VYenyra npenocrasnsiercs 1
pa3 B MecsL.

Cpox
MIPEI0CTABIICHHS
yCIyTH
yCTaHABJIUBACTCS
WHJMBUIyaIbHO B
NepuoJ N1eUCTBUS
JIOTOBOpA O
MPEI0CTaBICHUN
COIMAIBHBIX yCIIyT

VYcranaBnuBaerc
s
YIIOJITHOMOYEHH
BIM OPraHOM B
COOTBETCTBUHU C
METOUYECKUMU
PEKOMEH 1AM
U 110 pacyery
MOy IIEBbIX
HOPMaTHUBOB
(buHAHCHPOBAHH
sI COUUAIIbHBIX
yCIyL,
YTBEP>KJI€HHBIX
[IpaBurenscTBO
M Poccuiickon
®denepauuu

Iloka3arenu KauecTBa
- IPEIOCTABJICHUE
YCIIYTH JTOIKHO
00€eCIeunTh
CBOCBPEMEHHOE
BHECEHHE IJIaThI 3a
JKHJIOE TTIOMEILCHHE
MOJTyYaTess
COLIMATILHBIX YCIYT,
OILIATHI
MIPEIOCTABICHHBIX
€My KOMMYHaJIbHBIX
YCIIYT, YCIIYT CBSI3U U
JAPYTUX YCIYT.
OneHka pe3ysbTaroB -
VIOBJIETBOPEHHOCTh
KauyeCTBOM
MPEIOCTABIIEMOM
YCIIYTH, OTCYTCTBUE
000CHOBAHHBIX
JKaJIo0.

VYenyra
IPEAOCTaBIIACTCS 3a
CUET CpPE/CTB
HOoJTydvareis
COLMANIbHBIX YCIYT,
10CJIe OCYIIECTBICHUS
OILJIATHI 32 J)KUJI0€
HIOMEILIEHHE,
KOMMYHAaJIbHbIE YCITYTH,
YCIIYTH CBA3U
COTPYIHHK ITOCTABIIMKA
COLMAJIBHBIX YCIIyT
JIOJDKEH IIPEJICTaBUTh
HOJTy4aTellto
COLMANIBHBIX YCIIyT
KBUTAHIMM 00 oruiare
(nmeyatHbIil BapuaHT
3JIEKTPOHHOI'O YeKa B
ciry4yae 0€3HaTUYHOTO
pacuera).




1.11. | Oxa3aHue nMOMOIIHU B ITonaua 3asBKU B Cpox VYcranaBnusaerc |[lokasarenu kauecta | Ycmyra
MOJTyYEHUH YCIYyT OpraHu3aIi TOPrOBJIH, MPEeIOCTaBICHUs |5 - IPEIOCTaBJICHUE PEIOCTaBIIACTCS
OpraHu3aluil TOprosi, OBITOBOTO OOCITY>KUBaHHMS, yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO COOTBETCTBYIOLLIUMU
OBITOBOTO 0OCITY>)KMBaHUS, CBSI3M U JIPyTYe€ OPraHMU3alliK | yCTAaHABIMBAETCA |BbIM OPraHOM B | 00€CIIEUHTD OpraHHU3aIHsIMH 110
CBSI3U U JAPYTUX OpraHu3alui, | Ha IpeloCTaBICHNE TOBapa, |MHAMBUAYAJIbHO B |COOTBETCTBUU C | IOJIYYaTEIIO 3as1BKE COTPYIHUKA
OKa3bIBAIOIIUX YCIYTH YCIIyTU B COOTBETCTBUH C MEepUoa NCHCTBUS | METOIMYECKHUMU | COLIMANIBHBIX yCIyT MOCTAaBILIMKA
HACEJICHHIO, B TOM YHCJIe HA | IOTPEOHOCTSAMU MOIydaresist | JoroBopa o PEKOMEHAALMSIM | BO3SMOXKHOCTD COIIMAJIBHBIX YCIIYT,
oMy COLIMANIBHBIX YCIIYT, B TOM MPEOCTABICHUN  |H 10 pacyeTy MOJTyYEHUs yCIyT npuodpeTeHue

quCclie Ha IOMY; COLIMAJIBHBIX YCIYT |OAYILIEBBIX OpraHu3alui COMYTCTBYIOIIUX
uH(pOpMHUpOBaHKE HOpPMAaTHBOB TOPTOBJIH, OBITOBOTO | MAaTEPHAIIOB JJIS
MIOJTyyaTesisi COLMAIIbHBIX (vHaHCUPOBAHU | 00CTY)KUBAHUS, CBSI3U | OTIIPABKU TIOYTOBOM
YCIIYT O CPOKaX BHITOJTHEHHS sl COIIMAIBHBIX | ¥ IPYTHX KOPPECTIOHACHIINH,
3asBKU; JOCTaBKa [IOYTOBOM YCIIYT, OpraHu3alui, OCYLIECTBIIIETCA 3a CUET
KOPPECTIOHCHIINH 10 YTBEPKJACHHBIX | OKa3bIBAIOIUX YCIYTH | CPEICTB MOTyUaress
OTJEJIEHUS CBSA3U WM JI0 [IpaBuTENbCTBO | HACEIEHUIO. COLIMAJIBHBIX YCIYT.
MecTa pa3MelleHus M Poccuiickoit | OlieHKa pe3ynbTaToB -

IIOYTOBOTO SIILKKA, JIUOO B ®denepauuu YIOBJIETBOPEHHOCTD

paMKax TeXHOJOTHH KaueCTBOM

"'conpoBoXkaaEMOE MIPeI0CTaBIIEMOMN

npoxxuBaHue' - YCIIYTH, OTCYyTCTBUE

OCYUIECTBJIEHHE KOHTPOJISl CO 000CHOBAaHHBIX

CTOPOHBI COTPY/IHHKA xano0.

MOCTAaBIIHMKA COIIMAJIbHBIX

YCIIYT 32 BBIIIOJIHEHHUEM

JIEHCTBUM MOTyYaTelIs

COLIMAJIBHBIX YCIYT.

VYemyra npenocTaBiseTcs He

6osee 2 pa3 B MecsII.

1.12. | ConmpoBoxieHue ConpoBoxxaeHue Cpok VYcranaBnuBaerc | [lokazarenu kauectBa | Ycmyra
noJTydaresiel colnaabHbIX nojryyaresnieil conuanbHbIX MPEeIOCTaBICHUs |5 - IpeI0CTaBJICHUE MIPeI0CTaBIISIETCS
yCIyT K 00BEKTaM YCIIYT K CIEAYIOIINUM yCIyTu YIOJIHOMOYEHH | yCIIYTH JIOJKHO NoJIy4aresasim
COLIMAJIbHOW, MH)XEHEPHOU U | 00bEKTaM COIHAJIbHOIM, YCTaHABIIMBAETCS | bIM OPraHOM B | 00€CTIEUUTH COLIMAJIbHBIX YCIYT,
TPaHCIIOPTHOM MHXEHEPHOU U TPAHCIOPTHOM | UHJIMBUYaldbHO B | COOTBETCTBUHU C |OTYUaTEIIO MMEIOIIIUM CTOMKHE
UHPPACTPYKTYp uH(ppacTpyKTyp ¥ 0OpaTHO: MEepUO ICUCTBUS | METOOUYECKUMH | JOCTYITHOCTh paccTpoiicTBa GyHKITUN

MEIUIMHCKUE OPraHU3aluy; | I0TOBOPaA O pEKOMEHAANHSIM | 00BEKTOB 3peHus;




anTeyHble OpraHU3allly;
YUPEXKICHUST MEIUKO-
COLIMAJIbHOM DKCIIEPTU3BL;
OpraHu3aIli COLUATBHOTO
00CIyKUBaHUS; YIIPaBICHUS
®doH/1a TEHCUOHHOTO U
COLIMAJIBHOT'O CTPaxOBaHHUS
Poccuiickoit denepanuu;
IIPOTE3HO-OPTONEINIECKUE
OPEeINpUITUS U
peadMIUTaIMOHHBIE IICHTPHI;
OpTraHH3aIH 110 CIOPTY U
MOJIOJICKHOM ITOJINTHKE,
KYJIBTYpBI, 00pa3oBaHus,
3aHATOCTH;
MIPaBOOXPAHUTEIIHHBIC
OpraHbl, HOTapUaIbHBIC
KOHTOPBI, CyZbl; a3POHOPTHI,
JKEJIE3HOAOPOKHBIE BOK3aJIbI,
ABTOBOK3QJIbI; KPETUTHBIE
opranuzaruu; otaeneHus AO
"IToura Poccun", 00bEKTHI
TOPTOBJIM U CPEPHI YCIYT.
VYemyra npenocrasisercs
IIPOIOJKUTEIHOCTBIO HE
Oosnee 2 yacoB B JIeHb
OKa3aHUs ycIyru He Oonee 2
pa3 B HEJIETIO.

NPEI0CTABICHUH
COLIMANIBHBIX YCITyT

U TI0 pacyeTy
MOy IIEBBIX
HOPMAaTHBOB
(buHAHCUPOBAHU
sl COLUATTbHBIX
yCIyr,
YTBEPKJIEHHBIX
[IpaBuTenbCcTBO
M Pocculickoi
®eneparuu

COLIMAJILHOM,
WHXXEHEPHOU 1
TPaHCIIOPTHOM
UHQPACTPYKTYp ¢
Y4ETOM COCTOSIHHSI
3I0POBBSL.

OreHka pe3yJsibTaToB -
YIOBJIETBOPEHHOCTD
Ka4yeCTBOM
MPeI0CTaBIIEMOMN
YCIIYTH, OTCYTCTBUE
000CHOBaHHBIX
XKaio0.

CaMOCTOSATEIILHOIO
NePEIBIKCHHS;
nmeromuM I mym 111
CTENEHb OTpPaHUYCHUS
CIIOCOOHOCTH K
OpUEHTAIH

WJIM KOHTPOJTIO 332 CBOUM
IOBEJCHHEM, B
COOTBETCTBHHU C
WHJUBU1yaIbHOU
IIPOrpamMmou
peadMIIMTAIIIN WITH
a0mMTanuy 1100 Ha
OCHOBAHMU 3aKJIIOYEHHUS
MEIHUITMHCKOM
OpraHu3aIiy.

VYeayra
MIPEIOCTABIISACTCS B
npenenax HaCceJICHHOTO
MyHKTa, B KOTOPOM
MIPOXKUBAET MOJTydaTesh
COIIMAJIbHBIX YCIIYT.
3aka3 Ha
MPEeI0CTaBICHUE
COLIMAIBHON YCIIYTH
MoJIy4yaresb
COIIMAJIbHBIX yCIIyT
JIOJDKEH clieNaTh He
MO34HEee YeM 3a 2
pabouux HS 10
MPEI0CTABICHUS
YCITyTH.

VYenyra
MPEAOCTABIISIETCS
HECOBEPIICHHOJETHUM
TOJTyYaTessiM




COLIMAJIBHBIX YCIIYT MPHU
HAJIMYUN TUCbEMEHHOTO
coryiacusi 3aKOHHOTO
MIPEICTaBUTENS
noJryyaress
COIMAJIBHBIX yCIIyT Ha
ee MoJTy4YeHHe.

B ciyuae
HEOOXOUMOCTH
CrHeIUaJTu3uPOBAHHBII
TPAHCIIOPT
MIPEIOCTABIISACTCS B
COOTBETCTBHHU C
IMOCTAHOBJIEHUEM
[IpaBurenscTBa
TroMeHCKOM 0071aCTH OT
27.09.2011 N 319-nn
"O0 yTBep>KICHUH
Ilonoxxenus oo
OpraHu3aIu
JESTEIbHOCTH CITYKO
TPAHCIIOPTHOTO
00CITy)KMUBaHUS
OTJIEJIbHBIX KaTEeropuil
rpaxxJad B TFOMEHCKON
obOmactu".

1.13

Oxka3zaHue MoMOIIH B
OpTraHM3aIH PUTYATBHBIX
YCIIyT TIPH OTCYTCTBUU Y
YMEPIINX IToJTydarenen
COLIMATIBHBIX YCIYT
POJICTBEHHHUKOB JTHOO
HEBO3MOXXHOCTH
CaMOCTOSTEIILHOTO
OCYILIECTBIICHUS OrpedeHust

BbI30B cienianu3upoBaHHbIX
PHUTYaJIbHBIX CIYXO0 B JICHb
MOCTYIIJICHUS HHPOPMAITUH O
HACTYIUICHHH (paKkTa cMepTH
MI0JTy4aTesIsl COLMAIBHBIX
yCIIyT, ”HGOPMUPOBAHUE
POICTBEHHHUKOB O
HACTYIUIEHUH (paKkTa cMepTH
MIOJTy4aTesisi COLMAIIBHBIX

Cpok
MIPEI0CTaBICHUS
yCIyTH
yCTaHABJIMBACTCS
1o (hakTy cCMepTH
MOJTyJaTest
COLIMANIBHBIX YCIIyT

YcranaBnuBaeTc
s
YIOJTHOMOYEHH
bIM OpPTraHOM B
COOTBETCTBHH C
METONYECKUMU
pEKOMEHAAMIM
U IO pacyeTy
MOy ILIEBBIX

IToka3aTenau KauecTBa
- IPEIOCTABJICHNE
yCIyTU JOJKHO
00ecIeunTh
MPeIOCTaBICHUE
MTOJTy9aTeITo
COLIMATIbHBIX YCIYT
PUTYAIBHBIX YCIYT.
OreHka pe3ynbTaToB -

VYenyra
MPEOCTABIISIETCS BO
B3aUMOJICHCTBUH CO
CTeTMATH3HPOBAHHBIMHU
pHUTYyaJIbHBIMU
ciyx0amu, pu
HEOOXOIUMOCTH
OCYIIECTBIISICTCS TIOMCK
POACTBEHHHUKOB, YJICHOB
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POACTBCHHUKAMMU 110
COCTOAHHUIO 3/I0POBbA

ycIyT (IpYU HaJIU4un).

HOPMAaTHBOB
(buHAHCUPOBAHU
sl COLUATTBHBIX
yCIyr,
YTBEP>KJICHHBIX
[IpaBuTenbcTBO
M Pocculickoi
®denepanuu

YIIOBIIETBOPEHHOCTH
KauyeCTBOM
MPEAOCTABIIIEMOMN
YCIIyTH, OTCYTCTBHE
000CHOBAHHBIX
)KaJto0.

CEMBH yMEPILEro
[oJIyyaress
COLIMAJIBHBIX YCIIYT.

2. COI_II/IaJ'IBHO'6BITOBLIC yCiayru, npeaoCTaBJIsICMbIC ITOJIYUATCIIAIM CONUAJIBHBIX YCIIYT, HYKAAOIIHUMCA B MOCTOSIHHOM HOCTOpOHHeﬁ IIOMOIIIH, HE CIIOCOOHBIM
K CaMOO6CJIY)KI/IBaHI/IIO, CaMOCTOATCIIbHOMY IICPECABUKCHUIO B CUITY 3a6OJIeBaHI/I$I, TpaBMbI, BO3pacTa UJIN HAJINYHA HHBAJIUAHOCTHU

2.1

ITokymka 3a cuer cpencTs
II0JTy4aTesisl COLUAIbHBIX
YCIIyT ¥ JOCTaBKa Ha JJOM
IIPOAYKTOB IIUTAHMUSI,
IMPOMBIIIJICHHBIX TOBAPOB
NepBOi HE0OXOIUMOCTH,
CPEIICTB CAHUTAPHUU U
TUTHEHBI, CPELICTB YXO0a,
KHHT, I'a3€eT, )KypHaJIOB

[Ipuem 3aka3za (Bec Habopa -
He Oosiee 7 KT HA OAHY
YCIIYTY) OT MOJTy4aTelis
COLIMANILHOM YCIIyTH Ha
MOKYTIKY ¥ JIOCTaBKY Ha JIOM
MPOAYKTOB MUTAHUS (TOTOBBIX
OJ110T), IPOMBITIUICHHBIX
TOBapoB I1EpBOM
HEO0OXOIMMOCTH, CPE/ICTB
CaHUTApPUU U TUTHEHBI,
CPEICTB YXO0/1a, KHUT, Ta3eT,
JKypHAJIOB (Jaiee - TOBaphl);
- TTOJTy9CHUE HATMYHBIX
JIEHEKHBIX CPENICTB OT
MOJTy4YaTelIsi COIMATbHBIX
YCIIyT Ha IPUOOpETeHHE
TOBapOB;

- IOKYyTIKa TOBapOB B
OMKAUIITIX TOPTOBBIX TOUKAX
WM 4yepe3 HHTePHET-
Mara3uHbl;

- TOCTaBKa Ha JIOM
MOJTYYaTeI0 COMUATbHBIX
YCIIYT KYTUICHHBIX TOBAapOB, a

Cpox
NPEI0CTaBICHUS
yciyru
YCTaHABJIUBACTCSI
WHAWBUAYAIbHO B
NEPUO]] ICHCTBHS
JIOTOBOpa O
MPEIOCTaBICHUN
COLMATIBHBIX YCIIyT

YcranaBnuBaeTc
P
YIIOJTHOMOYEHH
bIM OPT'aHOM B
COOTBETCTBUH C
METOAUYECKUMU
PEKOMEH TaliusIM
U TI0 pacyery
MOy IIEBBIX
HOPMaTHUBOB
(uHaHCUPOBaHU
sI COIMAIbHBIX
yCIyr,
YTBEP>KJIEHHBIX
[IpaBuTenscTBO
M Poccuiickoit
denepanun

Iloka3arenu kauecTBa
- CBOEBPEMEHHOE, B
COOTBETCTBHHU C
3aKa30M 00ecIIeueHre
MOJTydaTesst
COITUAJIBHBIX YCIIyT
TOBapaMu B
COOTBETCTBHH C
YCTaHOBJ'IeHHI)IMI/I
CpPOKaMU TOTHOCTH.
OneHka pe3ynbTaroB -
YIOBIETBOPEHHOCTh
KauyeCTBOM
MIPEI0CTaBIIEMOM
YCIIYTH, OTCYTCTBUE
000CHOBAHHBIX
)KaJIo0.

VYeayra
MPEIOCTABISACTCS B
COOTBETCTBHHU C 3aKa30M
noJyyarens
COLIMAJIbHBIX YCIYT.
Yenyra obecrieurBaer
CBOEBPEMEHHOE
pUOOpETEHUE TOBAPOB
3a CYeT CPEICTB
noJryvaress
COLIMAJIBHBIX YCIYT.




TaKKe pacKiIaJKka ux B MECTa
XpaHEHUs;

- OKOHYATEJIbHbBINA PAaCUYET C
MOJIy4aresaeM COLMaIbHBIX
YCIIYT IO YeKaM.

VYeinyra npenocTaBisieTcs He
0oJee 2 pa3 B HEJEINIO.

2.2 |lIpuroroBieHHE MU IIpuroroBiieHHE XOIOAHBIX Cpok VYcranasnusaerc | [loka3arenu xadectBa |lIpu okasanum yciyru
Oxron, Bapka OyJIbOHOB, IIPEOCTABICHUA |5 - IPEIOCTaBJICHNE UCIIOJIB3YIOTCS
CYIIOB, IPUTOTOBJIEHHE yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO IPOAYKTHI IUTAHUS,
BTOPBIX OJIOJ1, XOJIOTHBIX U YCTaHABJIMBACTCSl | bIM OPraHOM B | 00€CIIEUUTh KyXOHHBII MHBEHTaph U
rOpsIYMX HAIUTKOB 10 MHIUBUAYAIbHO B |COOTBETCTBUHU C |IOTPEOHOCTHU OBITOBAsI TEXHHUKA
COIIACOBAHHOMY C NIEPUON JEHCTBUS | METOAUYECKUMU | IOJTydaTess IIOJTy4aTess
[IOJTy4YaTesieM COLUaIbHBIX JI0OTOBOpaA O PEKOMEHJALMSIM | COLUAIbHBIX YCIYT B | COL[UAJIBHBIX YCIIYT.
YCIIyT MEHIO B COOTBETCTBUHU C | IPEJOCTABIECHUN | U IO pacueTy IIUTAaHUM [
peenTypom, BKIOUYAIOEH | COLMaIbHBIX YCIYT | OIYIIEBbIX NOJACpHKAHUS
MEXaHUYECKYI0 U HOpMAaTruBOB HEOOXOIUMBIX
TEPMHUYECKYIO0 00padOTKy (bUHAHCHPOBAHU | yCIIOBUH
IIPOAYKTOB MUTAHUSA C YUETOM sl COMAJIBHBIX | )KM3HENEATEIbHOCTH,
oOecredyeHns MOTpeOHOCTH YCIIYT, MPOAYKTHI MUTAHUS
MIOJTy4aTesIsi COLMAIIbHBIX YTBEPKACHHBIX | IOJIKHBI
YCIIyT B MOJIHOLIEHHOM U [IpaBUTENBCTBO |COOTBETCTBOBATH
cOaaHCHPOBAaHHOM NMUTAHUM, M Poccnlickoil | yCTaHOBIEHHBIM
B TOM YHCJIE TUETUYECKOM ®denepanuu CpOKaM T'OJJHOCTH.

MIUTaHUH. OneHka pe3yJbTaToB -

VYenyra npenocrasinsercs YIOBJIETBOPEHHOCTD

IIPOIOJKUTENILHOCTBIO HE KaueCTBOM

ooiree 60 MHUH. B I€HD MPENOCTABIISIEMOM

MIOCEILEHNUS. YCIIyTH, OTCYTCTBHE
000CHOBaHHBIX
xKauo0.

2.3. |Ilomaua numm Pa3orpes panee Cpok Ycranasnusaerc | [lokazarenu kauectBa |IIpurorosneHHble
MIPUTOTOBIIEHHBIX MPEIOCTaBICHUs |5 - IPeI0CTaBJICHNE 0110712 TOT>KHBI
MI0JTy4aTesIeEM COLUAIbHBIX YCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJKHO XpaHUThCS B




YCIIyT MO0 COTPYIHUKOM YCTaHABIIMBAETCS | BIM OPTaHOM B | 00€CIICUHTH XOJIONUIIBHUKE U OBITh
MOCTABIIMKA COIIMAIbHBIX WHIUBUAYAIbHO B |COOTBETCTBUHU C |IOTPEOHOCTH HMPUTOAHBIMU K
yciyT 0J1t0A1, MOArOTOBKA NEepUOA JEHCTBUS | METOIMYECKUMU | IOJTydaTess YIOTPEOICHHUIO.
MecTa IpreMa MHILK; JIOTOBOPA O peKoMeHAalusIM | couraibHbIX yeiayr B | [Ipu okazanuu yciyru
BBIOOp HYKHOU MOCY/BI U MPENIOCTABICHUH | U 110 PACUYETy MpUeMe TUIIH C UCTIONb3yeTCs OBITOBAs
puOopoB; COLIMANIBHBIX YCIYT |MOAYIIEBBIX Y4ETOM COCTOSHUS TEXHHUKA U KyXOHHbBIN
0J1a4a MPUTOTOBICHHBIX HOPMAaTHBOB 3J10pPOBbS JJIs WHBEHTAph MOTyYaTesis
0111011 B MECTO MpHeMa MUIIH. (vHaHCUPOBAHU | TOAJEP>KAHUS COLIMANIBHBIX YCIYT.
VYenyra npenocrasisiercs 10 3 S COITMAIIBHBIX | HEOOXOIUMBIX
pa3 B JICHb MMOCEIICHHUS. YCIIYT, yCIIOBUH
YTBEPKJICHHBIX | KU3HENIEATEIbHOCTH.
[IpaButenbctBo |OleHKA PE3yABTATOB -
M Poccuiickoil | yIOBIE€TBOPEHHOCTD
Oenepanuu KaueCTBOM
MPENOCTABIIIEMOM
YCIIyTH, OTCYTCTBHE
000CHOBAaHHBIX
xKanoo.
2.4 |Tlomomib B mpuemMe MUIIU Okazanue oMoty B npueme | Cpok VYcranaBnusaerc | [lokazarenu kauectBa |lIpu npegocraBnennun
(xopMIeHHe) MUY [T0JTy4aTellto MPEIOCTaBICHUs |5 - IPEI0CTaBJICHUE YCIIyTU COTPYAHUK
COIIMAIBHBIX YCIIYT, KOTOPBIA | yCIyTH YIOJIHOMOYEHH | yCIIYTH JIOJKHO MOCTaBIIIMKA
HE MOXKET IPUHUMATh MUIIY | yCTAHABIMBAETCA |bIM OPTaHOM B | 00€CIICUUTH COLIMAJIBHBIX YCIYyT
CaMOCTOSITEIIBHO. WHIUBUAYATbHO B | COOTBETCTBHUHU C | TOTPEOHOCTH JIOJKEH yI00HO
VYenyra npenocrasnsgercs 10 3 | IepUO AEUCTBUS | METOJUYECKUMH | IOTydaresst yCaauTh TOJTyqaress
pa3 B JIEHb MOCEIEHUS. JIOTOBOpA O PEKOMEH/IalIUSIM | COITUAIBHBIX YCIYT B | COLIMAJIBHBIX YCITYT.
MIPEIOCTABIEHUN  |H 110 pacyeTy IpreMe MUIIH C VYenyra nomkHa
COIMAIBHBIX YCIIYT | MOAYLIEBbIX Y4ETOM COCTOSIHHS MPEN0CTABISATHCS
HOPMAaTHBOB 3I0POBBS ISt I0JTy4aTelIto
(hMHAHCUPOBAHU | MOAEPKAHUS COLIMANIBHBIX YCIyT 6e3
S COITMATIBHBIX | HEOOXOMMMBIX MPUYNHEHUS KaKuX-
YCIIYT, yCIIOBUM 1100 Hey100CTB,
YTBEP)KJICHHBIX | KU3HENCATSIbHOCTH. |COTPYIHHUK MOCTABIINKA
[IpaBurensctBO | OLIEHKA pE3YNIBTATOB - | COLMAJIBHBIX YCIYT
M Poccuiickoii | yIOBJIETBOPEHHOCTh | IOJKEH MPOSBIISITH
denepauuu Ka4yeCTBOM HEOOXOTUMYIO




MPEAOCTABIIIEMOMN
YCIIyTH, OTCYTCTBHE
000CHOBAHHBIX
)KaJ1o0.

JIEITUKAaTHOCTb U
KOPPEKTHOCTH 110
OTHOILIEHUIO K
II0JIy4aTello
conuanbHeIX ycuyr. [Ipu
HEOOXOIUMOCTH MHUIIA
U3METIBYACTCS, II0AACTCA

HEOOIbIINMU
HOPLUSAMHU.
2.5 |MpITbe OCYyaBI MBIThE UCIIOJIB30BAHHON Cpok VYcranaBnusaerc | [loka3arenu kauectBa | MbITbe IOCY/bI
Hocyzbl ¥ puOOpoB. IIPEOCTABICHUA |5 - IPEIOCTaBJICHNE OCYLIECTBIIAETCS
VYenyra nperocraBisercs yCIyTH YIIOJIHOMOYEHH | yCIIYTH JIOJZKHO VUHBEHTapeM U
IIPOIOJIKUTEIILHOCTBIO HE YCTaHABJIMBACTCSl | bIM OPraHOM B | 00€CIIEUUTh MOIOIIMMHU CPEICTBAMU
Oosnee 2 pa3 B I€Hb WHJUBHIyaJIbHO B | COOTBETCTBUU C |IOAJEPKAHUE MOCYIbI | IOJIy4aTes
IIOCEILEHUS. NIEPUON JCHCTBUS | METOIUYECKUMU | IOJTydaTess COLIMAIIBHBIX YCIIYT.
JIOTOBOpA O PEKOMEHAALMSIM | COLUATIbHBIX YCIIYT B
IIPEIOCTABIIEHUN | M I10 pacdeTy YHUCTOTE.
COLIMATIBHBIX YCIYT |MOAYIIEBBIX OneHka pe3ynbTaroB -
HOpMAaTrBOB YIOBIIETBOPEHHOCTD
(MHaHCUPOBAHU | KAYECTBOM
sl COMAJIBHBIX | IPEJOCTABIIAEMOU
YCIIYT, YCIIYTH, OTCYTCTBHE
YTBEP)KJECHHBIX | 00O0CHOBaHHBIX
[IpaBuTenscTBO |3%aj00.
M Pocculickoit
®denepauun
2.6 |Yoopxka xuibix momemniennit | Cyxas u (Win) BIakHas Cpok VYcranaBnusaerc | [loka3arenu kauecTBa | Yemyra
yOOpKa OT MbUIM C HAPY>KHOU | IPEIOCTaBICHUS |5 - IPEI0CTaBIICHNE IIPEIOCTABIISAETCS
MOBEPXHOCTU MebenH, yCIyTH YIOJIHOMOYEHH | yCIIyTH JIOJKHO HWHBEHTapeM, MOIOIIUMHU
[TOJOKOHHUKOB B CIIaJIbHOMN YCTaHABIMBACTCS | bIM OPraHOM B | 00€CTIEUUTH U JIe3UHUIIPYIOIUMH
KOMHaTe JTM00 B OJJHOM UJIOH | MHIMBUYaJIbHO B | COOTBETCTBHUH C |MOJAJEPKAHUE JKUJIOTO | CPECTBAMHU TOJTydaTest
KOMHare (110 BEIOOpY NEPUOA AEHCTBUS | METOIUYECKUMU | TOMEUICHUS COLIMAIIBHBIX YCIIYT.
MOJTy4aressl COLMaIbHbIX JIOTOBOpA O PEKOMEHIALMSAM | [TOTyYaTelis [Ipun oxazanum yciayru
yciyr) He Oornee 1 paza B IIPEIOCTABIIEHUN | M 10 pacdyeTy COILIMAJIBHBIX YCIYT B | cOOMIOAAETCS TEXHUKA




HEJIETIIO. COLMAJIBHBIX YCIYT | HOAYIIEBBIX YHCTOTE. 0€30MaCHOCTH.
Cyxas yOopka 1ojios, B T.4. HOpPMAaTHBOB OneHka pe3ysnbTaToB -
YHCTKA KOBPOBBIX TOKPHITHH, (hMHAHCUPOBAHU | yIOBIETBOPEHHOCTH
BEHUKOM U (WUJIN) MBUIECOCOM, Sl COIIMAJIBHBIX | KAYECTBOM
CHaJIbHON KOMHATHI JIN0O YCIIYT, PEI0CTaBIAEMON
OJTHOM KUJION KOMHATHI (110 YTBEPKACHHBIX |YCIYTH, OTCYTCTBUE
BEIOOPY TOTyYaress [TpaBuTEeNbCTBO | 00OCHOBAHHBIX
COITMAIBHBIX YCIIYT), B KYXHE, M Poccutickoit | xano0.

TyajeTre, BAHHOM KOMHAre, ®denepauuu

Kopuzaope He 6osee 1 paza B

HEJIEIIIO.

MpIThe mos1a, CBOOOAHOTO OT

MTOKPBITUST KOBPOBBIMU

U3JENUSAMHU, B CHAIBHOMN

KOMHare JIN0O OHOM KHIITOH

KOMHaTe (110 BBIOOPY

MOJTyYaTelisi COIUAIBHBIX

yCIIyT), KyXHe, TyaJeTe,

BAHHOU KOMHAare, KOpUI0pe

(6e3 mepenBHKEHUS

KpynHOrabapuTHoi mebenn)

He Oonee 1 pa3a B HezeIIO.

BBIHOC OBITOBBIX OTXOJIOB

(KpoMe KpynmHOrabapuTHOTO U

CTPOUTEIILHOTO MyCOpa), BEC

HE JIOJKEH MpeBbIarh 7 KT, 1

pa3 B JICHb MMOCEIICHHUS.

2.7 | octaBka BOABI IS JocraBka nmuTheBOM BOAbI N3 | Cpok VYcranaBnusaerc |[lokazarenu kadecta | Ycmyra
noJTy4daTeniel colraabHbIX MCTOYHHKA MPEeIOCTaBICHUS |5 - IPEIOCTaBJICHUE MPEIOCTABIISACTCS
YCIIYT, IPO’KUBAOIINX B [IEHTPATN30BAHHOTO YCIyTH YIIOJIHOMOYEHH | yCIYTH JOJKHO TI0JTy4aTelIto
KHUIIBIX TTIOMEIICHUIX 0e3 BOJIOCHAOXKEHHUS, THOO0 13 YCTaHABIMBAETCS | bIM OPTaHOM B | 00€CTICUHTH COLIMANTbHBIX YCIYT,
[EHTPAITN30BaHHOTO KOJIO/ITa (CKBKUHBI), JIMOO W3 | HHIUBUYaJTbHO B | COOTBETCTBHUH C | IIOTPEOHOCTH MIPOXKUBAIOIIIEMY B
BOJIOCHAOKEHHUS TOPTOBBIX TOYEK MEPUON JCHUCTBUS | METOIUYECKUMU | TOydaTens YKUJIOM TTOMEIIEeHUHU 0e3

(6yTrimpoBaHHas BO/IA). JIOTOBOPA O PEKOMEH/TAIHM | COIMATBHBIX YCIYT B | IEHTPATN30BaHHOTO
VYenyra nmpeocTaBiseTcs He | IPEJOCTaBIEHUH | U MO pacueTy BOJIE JIJIsSt BOJIOCHA0KEHHUS.




Oonee 3 pa3 B HEZETIO B COIIMAIBHBIX YCIIYT | MOAYIIEBbIX MoI/Iep KaHUS [Ipu mocTaBke BOIBI U3
o0beme He 6osee 20 TUTPOB B HOpPMAaTHBOB HEOOXOANMBIX UCTOYHUKA
JIEHb MOCELICHUSI. (hMHAHCUPOBAHU | yCIOBUHI HEHTPATU30BaHHOTO
Sl COIIMAJIBHBIX | )KU3HENEATEIbHOCTH | BOIOCHAOXKEHUS WU
YCHYT, OreHka pe3ysbTaToB - | KOJIOIA (CKBaYKUHBI)
YTBEPKJACHHBIX | yIOBIETBOPEHHOCTh | UCHOJB3YETCs Tapa
[IpaBUTENBHCTBO |KAYECTBOM noJryyaress
M Poccuiickoii | mpenocraBisieMon COIMAJIBHBIX YCIYT
®denepauuu YCIIyTH, OTCYTCTBUE (Bempa mist MEpEHOCKHU
000CHOBaHHBIX BOJIbI EMKOCTBIO HE
&Kaoo. Oosee 7 TUTPOB WIH
Tapa eMKOCTBIO HE
6onee 20 1MTpOB Ha
CHeIHalbHO
000pynOBaHHOM
TEJICKKE).
B cnyuae nocraBku
Oy THIIMPOBAHHOM BOJIBI
COBMECTHO C
MPOAYKTaMHU WU
POMBIIUICHHBIMHU
TOBapaMu MepBOi
HEOOXOIMMOCTH UX
o0mIuii Bec He JOMHKEH
MIPEBBINIATE TIPEICTHLHO
JOIyCTUMYIO HOpMY 7
KT.
2.8 | NocraBka TorumBa oT Mecta | JlocTaBka TorInBa (JIpoB, Cpok VYcranaBnusaerc |[lokazarenu kadecta | Ycmyra
XpaHEHUs B )KUIIO€ yIJIsS) OT MECTa XpaHEHUS B MPEeIOCTaBICHUS |5 - IPEIOCTaBJICHUE MPEeI0CTaBISAETCA
TTOMEIICHHE JIJIsl TTOJTyJaresiel | KUiioe moMenieHne yCIyTH YIOJHOMOYEHH | yCIIYTH JIOJKHO MOJTyYaTeITto
COLIMATTLHBIX YCIYT, MOJTy4yaTelisi COIMATbHBIX YCTaHABIMBAETCS | bIM OPTaHOM B | 00€CTICUHTH COLIMANTbHBIX YCIYT,
MTPOKMBAFOIIHNX B JKHJTBIX YCIIYT JI0 TICYH. WHIWBHUIYaTbHO B | COOTBETCTBUU C | MOTPEOHOCTH MIPO’KMUBAIOIIEMY B
MTOMEIIEHUSIX C TIEYHBIM VYenyra npeocTaBiseTcs He | IepUOJ ACUCTBUS | METOJUYECKUMH | TTOTydaress YKUJIOM TTOMEIIEeHUHU 0e3
OTOTJIEHUEM 6osee 3 pa3 B HEIENIO B JIOTOBOPA O PEKOMEH/IAIHSM | COITMATIBHBIX YCIYT B | IIEHTPAIHHOTO
obwreme He Oozee 7 kr 3a 1 MPENIOCTABIEHUH | U 110 PACUETY OTOTLIICHUH JKUJIOTO OTOTLICHUSI.




IIOJHOC TOIIMBA (He Oojiee 3 | COLMANIBHBIX YCIIYT | HOAYIIEBBIX IIOMELLEHUS IS [Ipu okazanuu yciyru
JIOCTABOK TOIUIMBA B J€Hb HOPMAaTHBOB MoI/IePYKaHUS COTPYTHUKOM
MOCEILEHU). (uHAHCHPOBaHH | HEOOXOMMBIX IIOCTABILMKA
sl COUAIIBHBIX | YCIIOBHI COIMATBHBIX yCIIyT
YCIIYT, JKU3HEACSTEIIBHOCTU. | UCTIOJIB3YETCSI TOITUBO
yTBEpKJIeHHBIX | OlLIEHKa pe3yJIbTaTOB - |TOydaTes
[IpaBUTENBCTBO | yAOBIETBOPEHHOCTh | COLUAJIBHBIX YCIYT,
M Poccuiickol | kadecTBOM cOOJTIOArOTCS TIpaBUIa
®denepauuu MPEAOCTABIIIEMOMN MOKapHOM
YCIIyTH, OTCYTCTBHE 0€30IaCHOCTH.
000CHOBAHHBIX
’KaJ1o0.
2.9 |Tomka neueit mis [ToaroroBka me4yn K TOIKE Cpox YcranasnuBaertc | [lokazarenu kauectBa | Ycmyra
MoJTydaTeliel ColaabHBIX (moaroroBKa MHBEHTAPS, MIPEI0CTABICHUS ' - IPEIOCTaBICHUE MIPEIOCTABIISACTCS
YCITyT, MPOKUBAIOIINX B BBIHOC 30JIBI, 3aKJIaJKa yCIIyTH YIOJIHOMOYEHH | YCIYTH JOJIKHO MONTyYaTeIto
JKUJIBIX TIOMEIEHHUSAX C TOTLIMBA), PACTOIKA TIeUH, YCTaHABIIMBACTCS | BIM OPTraHOM B | 00€CIICUHTH COIMAIBHBIX YCIIYT,
MEYHBIM OTOIIEHHEM MOJKJIA/IbIBAHUE B TOMOYHYIO | MHIMBUIYaJIbHO B | COOTBETCTBHUH C |IOTPEOHOCTH MPOKUBAIOIIEMY B
TBEPJOTO TOIUIMBA, POBEPKA | MEPUOM JECHCTBUSI | METOJUYECKUMH | TIOTydaTeIst JKHJIOM TIIOMEIeHUH 0e3
TOTIOYHOM, 3aKPBITUE TTEYH JIOTOBOpPA O PEKOMEH/IALIUSAM | COITUANBHBIX YCIYT B | IEHTPATBHOTO
(30JIbHMKA, 3aJBUKKH) TIOCJI€ | TPEIOCTABICHUN | U 10 PACUETy OTOILJICHHUM >KUJIOTO OTOILJICHHS.
TOTIKH, YOOpPKa HHBEHTAps M | COLMAIBHBIX YCIYT | MOIYyIIEBHIX ITOMEILICHHMS TSI [Ipu okazanuu yciyru
MECTa OKOJIO ITEYH. HOPMaTHBOB TIOJICPKAHIS COTPYITHUKOM
Ycnyra npenocrasinsiercs 1 (hMHaHCUPOBAHU | HEOOXOTUMBIX MTOCTaBIIUKA
pa3 B JIEHb MOCEIIECHUS. sl COIMANIBHBIX | YCIIOBHI COIMATILHBIX YCIYT
YCIIYT, KU3HEACSITENFHOCTH. | MCTIONB3YeTCs
yTBepXkACHHBIX | OIIEHKA Pe3y/IbTaTOB - | HHBEHTAPh ITOTyJaTeIIs
[IpaBUTENBCTBO |yIOBIETBOPEHHOCTh | COLIMANBHBIX YCIYT
M Poccniickoii | kaguecTBOM (TOTUIMBO AJIs TOTIKH
denepanuu MPeI0CTaBIIEMOMN M€Y, COBOK U TIp.),
YCIIYTH, OTCYTCTBHUE cOOJTIOTar0TCs TIpaBuia
000CHOBAaHHBIX MOXKapHOH
)KaJIo0. 0€30IaCHOCTH.
2.10 | Oxazanue yciayr OOm1as rurheHa Teja; Cpox VYcranaBnuBaerc | [lokazarenu kadectBa |lIpu okazanum yciyr
WHIUBUAYATHHO (rurrneHnyeckoe 00TUpaHue); |MPEeIOCTaBICHUS i - IPEIOCTaBJICHUE YYUTHIBAIOTCS BO3PACT,




00CITy>KUBAIOIIETO U CMEHa HaTeJIbHOTO Oelbs 1 yCIyTH YIOJIHOMOYEHH | yCIYTH JOJKHO ¢u3nuecKoe cocTosHUE,
TUTHEHUYECKOro XapakTepa | (WMiIu) 3aMeHa YCTaHABIIMBAETCS | bIM OPraHOM B | 00€CIIEUHTD UHUBUIyaJIbHbIE
abcopOupyromero 6emnbs; WH/IMBU/YaJIbHO B | COOTBETCTBHH C | YIOBJIECTBOPEHUE 0COOCHHOCTH
MOMOIIIb MPH MOJIb30BAHUU Mepuoa JCHCTBUS | METOIUYECKUMU | CAHUTApHO- noJryyarens
TyaJICTOM UJIK CYJHOM, A0roeopa o PEKOMCHAAUIUAM | TUTUCHUYCCKUX COIMAJIBHBIX YCIIYT.
BKJItOYasi 00pabOTKy Cy/lHa;  |MpPEAOCTaBICHUH |H IO pacyeTy norpedHocTel [Tpu npenocraBieHun
YMBIBaHHE, IIPUUECHIBAHHUE, COLMATIBHBIX YCIYT | OAYIIEBBIX [OJIyYaress COLIMAJIBHOM YCIIyTH
OCYUIECTBJICHHE yXO/a 3a HOpPMAaTHBOB COLIMAJIbHBIX YCIYT. UCIIOJIB3YIOTCS
3y0amu uiam 3yOHBIMU ¢unancupoBanu | OieHKa pe3yabTaToB - | TATHEHUYECKUE
MPOTE3aMU; CTPHKKA HOTTEH; Sl COIIMAJIBHBIX | YIOBIETBOPEHHOCTh | CPENICTBA, MHBEHTAPh
Oputbe 00pOJbI, YCOB; YCIIYT, Ka4eCTBOM noJIyJaress
MOMOIIIb B TEPEIBIKEHUU 110 YTBEPkKACHHBIX | IPEAOCTaBIsIEMON COLIMANIBHBIX YCIYT.
KOMHare, IIOMOIIb IIPU [IpaBUTENBCTBO |yCIIyI'H, OTCYTCTBUE VYenyru AomKHBI
OJICBAaHUH U Pa3AeBaHUU IO M Poccuiickoit | 060CHOBaHHBIX PEIOCTABIATHCS
Mepe HEOOXOIUMOCTH B JIEHb ®denepauun XKaio0. MOJTYYaTeto
MOCEIICHUS; COLIMANIBHBIX yCIyT 6e3
CMEHa TIOCTEJILHOTO OeJIbsl He NPUYUHEHUS BpeIa ero
Oonee 3 pa3 B HE/IETIO; 3[I0POBBIO, (PU3MUECKUX
MBIThE B OaHe, BaHHOM, Ty1e WJIA MOPaJIbHBIX
He Oonee 1 pa3a B HezeIIO. CTpagaHuil u
HEY100CTB, COTPYIHUK
MOCTAaBIIUKA
COLMAJIBHBIX YCIyT
JOTKEH MPOSIBIIATH
HEO0OXOIUMYIO
JIETUKATHOCTh |
KOPPEKTHOCTH TIO
OTHOIIICHUIO K
MONTyYaTeIto
COLMAJIBHBIX YCIIYL.
2.11 |Cpnava 3a c4eT cpencTB [Tonmyuenue OT moxy4aremns Cpok YcranasnuBaetc | [lokazarenu kauectBa | Ycmyra
moJIydareiisd COOUaIbHBIX COHAJIBHBIX YCIIYyT Bemeﬁ, npeaoCTaBJICHUA A - IpE€aAOCTaBJICHUC OpeaoCTaBIACTCA IIpU
yCIIyT BEIIeH B CTUPKY, TpeOYIOIUX CTUPKH, YCIIyTH YIOJTHOMOYEHH | YCIYTH JOJIKHO YCIIOBUU OOECTIeUeHUs
XUMYHUCTKY, pCMOHT 1 XUMUYHUCTKHU UJIU PEMOHTA, a YCTaHaBJIMBACTCA bIM OpraHoM B 00ecCIIeynTh COXpaHHOCTH BeHIeﬁ
oOparHasi UX JOCTaBKa TaK)Ke HAIMYHBIX ICHEKHBIX | MHAWBHUIyallbHO B | COOTBETCTBHUU C | YIOBJIETBOPEHUE IIPU UX IOCTaBKE B




CPEICTB Ha OCYIISCTBICHUE  |EPUOJ ICUCTBUS | METOAMYECKUMH | IOTPEOHOCTEH opraHu3aiuu ObITOBOTO
YCIIYT IO CTUPKE, XMMYUCTKE, |IOTOBOPA O PEKOMEHIALMAM | [1OTyYaTesis cepBuca,
PEMOHTY BellEH; MPENIOCTABICHUH | U 110 PACUYETy COLIMAJIBHBIX YCIYT B | 3aHUMAIOIIHUECS
JIOCTaBKa BELICH B COIIMAJIBHBIX YCIIYT | IOAYLIEBBIX MO IEPKAaHU U CTUPKOU, XUMYHMCTKOH,
OpraHu3aIuu OBITOBOTO HOPMAaTHBOB YUCTOTHI U PEMOHTOM, U 00paTHO.
cepBHca; oOpaTHas 10CTaBKa (bMHAaHCUPOBAHHU | LIEJIOCTHOCTH €T0
BellEH MOJTy4aTesto sl COLMANIbHBIX | BEILEH.
COIIMAJIBHBIX YCIIYT; YCIIYT, OueHka pe3ysbTaToB -
OKOHYATEJIbHBINA pacueT ¢ YTBEPKJICHHBIX | yIOBJIETBOPEHHOCTh
MOJIy4aresaeM COLMaIbHBIX [IpaBUTENBCTBO |KAYECTBOM
YCIIYT Had OCHOBAHUH M Poccuiickoil | mpenocraBisieMon
KBUTAHLUU. ®denepaunn YCIIYTH, OTCYTCTBHUE
VYenyra npenocrasisiercs 1 000CHOBAaHHBIX
pa3 B MecsIl B 00beMe He XKaio0.
Oosee 7 Kr 3a OJIHY JIOCTaBKY.
2.12. | Ctupka HaTeIpHOTO U MammHHas cTupka: Cpox VYcranaBnusaerc |[lokasarenu kauectBa | Ycmyra

MOCTENILHOTO OeNbs 3aksagaka 6embs (10 7 KT) B MPENOCTABICHUS |4 - IPEJOCTaBICHUE MPENOCTABISACTCS C
CTUPAIHHYIO MAIINHY C yCIyTH YIOJHOMOYEHH | yCIIYTH JIOJKHO HCITIO0JIb30BaHUEM
n00aBJICHUEM CIICIIUATBHBIX | YCTAHABIMBAETCS | bIM OPTaHOM B | 00€CIIEUUTh OBITOBOM TEXHUKH,
MOIOIIIUX CPEJCTB, BEIOOP WHIUBUIYaIbHO B | COOTBETCTBUU C | yIOBJIETBOPEHNUE XO3SIICTBEHHOTO
MIpOrpamMMbl CTUPKH, MEepUOa NCHCTBUS | METOIUYECKUMU | TOTpeOHOCTEN WHBEHTAaps, MOIOLIUX
BBITPYy3Ka MOCTUPAHHOTO JIOTOBOPA O PEKOMEH/IAIHSM | TOTyYaTesis CPEACTB MOTydaress
0emnbst U3 CTUpPATHLHOU MPENOCTABICHUH | U 110 PACUYETY COLIMAJIBHBIX YCIYT B | cOUMalbHbIX yeuyr. [Ipu
MaIIHBI, pa3BeIINBaAHIE COITMATBHBIX YCIIYT | MOAYIIEBBIX o/i/Iep >KaHI | OTCYTCTBHH Y
YHCTOTO OeNbsl, CHATHE CYyXOTO HOPMaTHUBOB YUCTOTHI €70 BEIIEH. | Ooydarens
OeJbst M pacKiiaJKa ero B (unancupoBanu | OrieHKa pe3ysbTaToB - | COIUATBHBIX YCIYT
MecTa XpaHEHUsI. sl COUMAIIBHBIX | YIOBJIETBOPEHHOCTh | CTUPAJIIBHON MalIMHBI
- Pyunas ctupka uiam cTupka B YCIIYT, Ka4eCTBOM CTUPKA, TIOJIOCKaHHUEe,
MOJIyaBTOMaTHUY€CKOM YTBEPKJICHHBIX | IPEIOCTABIAEMON OT>KHM OCYHIECTBISAETCS
cTUpanbHOM MamuHe (710 3 [IpaBUTENBCTBO |yCIyTH, OTCYTCTBUE BPYYHYIO.
KI): M Poccuiickoii | 000CHOBaHHBIX
3aMaudvBaHue Oembs, pydHas denepannn xKanoo.

CTHpKa OeNbs WK 3aKJIa/IKa B
[0JTyaBTOMaTHUYECKYIO
CTHPAJIbHYIO MAaIIHHY,




MOJIOCKaHUE OeNbs B MaIlTUHE
WM BPYUYHYIO (BBITpY3Ka AJIsi
II0JIOCKaHMS ), pa3BEIINBAHNE
YHCTOTO Oebsi, CHATUE CYyXOTO
0eJbst U pacKiIaJKa ero B
MecTa XpaHeHHs.

VYenyra npenocraisiercs 1
pa3 B HEJIETIO.

2.13 | I'maxxeHbe HATEILHOIO U I'ma>xeHbe HaTEIBHOTO U Cpok VYcranaBnusaerc | [lokazarenu kauectBa | Ycmyra
[MOCTEJILHOTO O€IIbs MOCTEIILHOTO OCJIbsI, B 00bEME | IPEA0CTaABICHUS ' - IPEIOCTaBICHUE MPEIOCTABIISACTCS C
He OoJjiee 3 KT} yCIyru YIOJHOMOYEHH | yCIIyT'H JIOJKHO HCITOJIb30BaHUEM
- pacKJiaJKa BBITIAXKEHHOTO YCTaHABIIMBACTCS | BIM OPTraHOM B | 00€CIICUHTH OBITOBOM TEXHHUKH,
Oebsi B MECTa XpaHCHHS; WHJUBUJIyaJIbHO B | COOTBETCTBUU C | yIOBJIETBOPEHUE XO3SITMCTBEHHOIO
- yOOpKa Mpe0CTABICHHOTO | IEPUOJ] ACUCTBUSL | METOAMYECKUMU | TIOTPEOHOCTEM WHBEHTApS MOTyYaTelis
MOJIy4areaeM COLMaIbHBIX JIoroBopa o PEKOMEHIallUsIM | TOJTydaress COLIMAJIbHBIX YCIIYT.
YCIIYT UHBEHTapSI. MPEI0CTABICHUN U TI0 pacyery COLIMAJIBHBIX YCIYT BO
VYenyra npenocrasisiercs 1 COIIMAJIBHBIX YCIIYT | MOAYLIEBBIX BHEIITHEM BHJIE
pa3 B HENIETIO. HOPMAaTHBOB HATEJILHOI'0 U
(bMHAHCUPOBAHU | IOCTEILHOTO OeNbsl.
st conuanbHbIX | O1leHKa pe3ysIbTaToB -
YCIIYT, YIIOBJIETBOPEHHOCTD
YTBEP)KJICHHBIX | KAYE€CTBOM
[IpaBUTENBCTBO |MPENOCTABIAEMON
M Pocculickoii | yciyru, OTCYyTCTBHUE
®denepanunn 000CHOBAHHBIX
KaJo0.
2.14 | OpraHu3aius IOMOIIY B [Tonaya 3asiBku Ha peMOHT B | Cpok VYcranaBnusaerc |[lokazarenu kadecta | Ycmyra
MPOBEICHUH PEMOHTA KWIBIX | OPraHU3alMI0, OKAa3bIBAIOIIYIO | MPEIOCTaBICHUS i - IPEJOCTaBICHUE MPEeI0CTaBISAETCA
MMOMENICHH I COOTBETCTBYIOIIYIO YCIIYTY. yCIyTH YIOJHOMOYEHH | yCIIYTH JIOJKHO COOTBETCTBYIOIIUMH
VYenyra mpeocTaBiseTcs Mpu | YCTAaHABIMBACTCS | bIM OPTaHOM B | 00€CTIEUUTh OpraHu3alMsIMU 1O
HaJUYUH Y TTOJTydaTess WHIWBHUIYaIbHO B | COOTBETCTBUU C | MMOAJICPKAHUE )KIIIOTO |3asIBKE COTPYIHUKA
COIIMABHBIX yCIIyT MEepUOJ ACHCTBUSA | METOAMYECKUMU | IOMEIICHUS IMOCTaBIIMKa
COOTBETCTBYIOIIEH JIOTOBOPA O PEKOMEH/TAIHSIM | TOTyYaTelis COIMATBHBIX YCITYT,
MOTPEOHOCTH. MPENIOCTABIEHUH | U 110 PACUETY COLIMAJIbHBIX YCIYT B | IPOBEJAECHUE PEMOHTA




COLIMAJIBHBIX YCIYT |OAYILIEBBIX YIOBJIETBOPUTENBHOM | )KHUJIBIX TOMELICHUH,
HOpPMAaTHBOB TEXHUYECKOM npuodpeTreHue
(UHAHCUPOBAHHM | COCTOSTHUH. COITYTCTBYIOILIUX
s colasibHbIX | OIleHKa pe3yabTaToB - | MaTepUalIOB
YCIIYT, YIOBJIETBOPEHHOCTh | OCYIIECTBIISIETCS 3a CUET
YTBEPKACHHBIX | Ka4eCTBOM CPEICTB MOJTy4aress
[IpaBuTenbcTBO |MpenocTaBiIsieMon COLIMAIIBHBIX YCIYT.
M Poccuiickoit | ycimyru, OTCYyTCTBUE
Oenepanuu 000CHOBaHHBIX
xKanoo.
2.15 | BHeceHue 3a cueT CpeaCcTB CHsiTre noka3aHuii ¢ Cpok YcranasnuBaetc | [lokazarenu kauectBa | Yemyra
IOJTy4YaTesisi COLUAIbHBIX puOOpPOB yueTa, 3all0JIHEHUE |[IPEAOCTaBICHUsS | - IPEI0CTaBJICHUE IIPEIOCTABIISAETCS 32
YCITyT TUIATHI 32 KUJI0e KBUTAHIIUNA HA OIJIaTy; YCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO CUET CpPE/ICTB
MIOMEIIEHUE, KOMMYHAJIbHbIE | IOJTYUYEHHE JEHEKHbIX YCTaHABJIMBACTCS | BIM OPTaHOM B | 0OECTICUHTH HoJTyyaresns
yCIIyTH, YCIYTH CBSI3U CPEICTB OT MOJTyYarems WHIUBUAYAIbHO B | COOTBETCTBUHU C | CBOEBPEMEHHOE COLIMATIbHBIX YCIYT,
COLIMAJIBHBIX YCIIYT; OIJIaTa | [IEpUOJ] IEUCTBUS | METOAMYECKUMHU | BHECEHHE IJIaThI 32 II0CJIE OCYIIECTBIICHUS
YCIIYT B MMyHKTaX MpHema JIOTOBOPA O PEKOMEHIALUSAM | KUJI0€ TOMEIICHHE OTLIIATHI 32 JKUII0e
OILJIATHI 32 )KUJI0€ MPEIOCTABICHUN  |H 110 pacyeTy MoJTyyarens MIOMEUIEHHE,
MIOMELIEHNE, KOMMYHAJIBHBIE | COLUAJIBHBIX YCIIYT | HOLYIIEBBIX COLIMAJIbHBIX YCIIYT, KOMMYHAJIbHbIE YCIIYTH,
YCIIyTH, YCIYTHU CBS3U HOpMAaTrBOB OTLIaThI YCIIyTHU CBS3H
(moceneHne KpeAUTHBIX (uHAHCHPOBaHM | IPEAOCTaBICHHBIX COTPYJIHUK MOCTABIIHMKA
OpraHu3aiuii, opranu3anui sl COIIMAJIBHBIX | €My KOMMYHQJIbHBIX | COI[MAJIBHBIX YCIIyT
JKUJIMIHO-KOMMYHaJIbHOTO YCIIYT, YCIIYT, YCIIYT CBSI3U U | IOJKEH MPEACTABUTD
X031 CTBa, pacueTHO- YTBEPXACHHBIX | IPYTHX yCIYT. MOJTyYaTesto
KacCOBBIX LIEHTPOB, IIOYTOBBIX IIpaButenbcTBo | OLIEHKA PE3YIBTATOB - | COLMAIBHBIX YCIYT
OT/ICJICHUH, o1uIara C M Poccuiickoit | yOBIIETBOPEHHOCTh | KBUTAHIIMU 00 OTLIaTe
MIOMOIIIbIO TEPMHUHAJIA, YEPE3 ®denepauyu Ka4eCTBOM (meyatHbI BapuaHT
WuTepHer u T.11.); IIPEN0CTABIAEMON JJIEKTPOHHOIO YeKa B
OKOHYATENNbHBIN pacyer ¢ YCIYTH, OTCYyTCTBUE | Cllyyae O€3HAIIMYHOTO
MOJTy9aresieM COMHaTbHBIX 000CHOBaHHBIX pacuera).
YCIIYT C BbIIa4€¥i KBUTAHIIUI xKauo0.

(meyatHOTO BapuaHTa
AIIEKTPOHHOI'O YEKa B ClIydae
0e3HAJIMYHOTO pacyeTa).
VYenyra npenocrasisercs |




pa3 B MECHIIL.

2.16. | Oka3aHue MOMOIIH B [Tonaua 3asiBku B Cpok VYcranaBnusaerc | [lokazarenu kauectBa | Yenmyra
MOJyYEHHUHU YCITyT OpraHu3aly TOPTrOBIIH, IOPEIOCTaBICHUS |5 - IPeJOCTaBIEHUE IPEA0CTaBIIAETCS
OpraHM3aluil TOproBiy, OBITOBOTO OOCITY>KUBaHMS, YCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO COOTBETCTBYIOLLIUMU
OBITOBOTO OOCITYKUBAHMS, CBSI3U U JIpyTue OpraHu3alliy |yCTaHaBIUBAEeTCAd |bIM OPraHOM B | 00€CIeunTh OpraHu3aLUsAMHU 110
CBSI3U U JAPYTUX OpraHu3alui, | Ha IpeloCTaBJICHNE TOBapa, |MHAMBUAYAJIbHO B |COOTBETCTBUU C | IIOJIYYaTEIIO 3as1BKE COTPYIHHUKA
OKa3bIBAIOIIUX YCIIyTH YCIYTH B COOTBETCTBUU C HepuoJ IeHCTBUA | METOAUYECKHUMH | COL[MANIBHBIX YCIIyT IIOCTaBIIMKA
HACEJICHHIO, B TOM YHCJIe HA | IOTPEOHOCTSAMU MOIydaresist | JoroBopa o PEKOMEHAALMSIM | BO3SMOXKHOCTD COLIMAJIbHBIX YCIYT,
oMy COLIMANIbHBIX YCIIYT, B TOM IPEIOCTaBIEHUN | U 110 pacyery MOJYYEeHHUs yCIyT npuoOpereHue

quclie Ha IOMY; COLIMAJIBHBIX YCIYT |MOAYIIEBBIX OpraHu3anui COITYTCTBYIOILIUX
UH(POPMUPOBaHHE HOPMaTHBOB TOPI'OBIIM, OBITOBOTO | MATEpUANIOB JIJIs
MOJTyyaTesisi COLMAIIBHBIX (uHAHCHPOBaHM | OOCITY)KUBAHHS, CBSI3U | OTTIPABKHU ITOYTOBOM
YCIIYT O CPOKax BBIITOJHEHUS sl COLMANBHBIX |U APYTHX KOPPECHOH/ICHIINH,
3asBKH; JOCTaBKa [IOYTOBOM YCIIYT, OpraHu3alui, OCYLIECTBIIIETCA 3a CUET
KOPPECHOHCHIIUNU 10 YTBEP)KJCHHBIX | OKa3bIBAIOLIMX YCIYTH | CPEICTB MOIydaTess
OTJEJIEHUS CBSA3U WM JI0 [IpaBuTENbCTBO |HACEIEHUIO. COLIMATIBHBIX YCIIYT.
MecTa pa3MeLeHUs M Poccuiickoit | OnieHKa pe3yabTaToB -
MIOYTOBOTO SIIUKA. ®denepanuu YIOBJIETBOPEHHOCTD
VYemyra npenocTasiseTcs He KaueCTBOM
Oosnee 2 pa3 B MecHLl. MIPeIOCTaBIIEMOMN

YCIIyTH, OTCYyTCTBHE

000CHOBaHHBIX

xKanoO.

2.17. | CompoBokaeHue ConpoBoxxaeHue Cpok Ycranasnusaerc | [Iokazarenu kauectBa | Yemyra
noJryyaresiel colnaabHbIX noJryyaresiel coluaibHbIX MPEIOCTaBICHUs |5 - IPEI0CTaBJICHUE IpEeIoCTaBIsAETCS
yCIYyT K 00BEKTam YCIIYT K CIEAYIOLIUM YCIIyTH YIOJTHOMOYEHH | YCIIYTH JOJKHO NIOJTy4aTessiM
COLIMAJIbHOW, MH)XEHEPHOU U | 00bEKTaM COIMAJIbHOI, YCTaHABIIMBAETCS | bIM OPraHOM B | 00€CTIEUUTH COLIMAJIbHBIX YCIYT,
TPaHCIIOPTHOMN MHXEHEPHOW U TPAHCIIOPTHOW | MHIMBUIYaJIbHO B | COOTBETCTBUHU C | IOIY4aTENI0 UMEIOLINM CTOMKHE
UHQPaACTPYKTYp UHQPaACTPYKTyp U 0OpaTHO: | MEpPUOJ NEUCTBUS | METOAMYECKUMH | TOCTYIHOCTb paccTpoiicTBa pyHKINUN

MEAMIMHCKUE OpraHu3alluy; |J10roBopa o pEeKOMEHalMsAIM | 00BEKTOB 3peHus;

anTeyHble OpraHu3allly; MPEIOCTABIIEHUN  |H 110 pacyeTy COLIMAJIbHOM, CaMOCTOSITENILHOTO
YUPEXKIEHUS METUKO- COLIMAIIBHBIX YCIYT |OAYLIEBBIX WUHXEHEPHOU 1 NEPEBUKCHMUS,;
COIIMAIbHOM SKCIIEPTHU3BL; HOPMaTUBOB TPaHCIIOPTHOM nMerommm I wm 111
OpraHM3aliyu COLUAIBHOIO (uHaHCHPOBaHM | KHPPACTPYKTYP C CTENEHb OIPAaHUYEHHUS




00CIyKUBaHUS; YIIPaBICHUS
®doH/1a TEHCUOHHOTO U
COIMAJILHOTO CTPaXOBAHUS
Poccuiickoit denepanuu;
MIPOTE3HO-OPTONECTINICCKUE
NPEeInpUITUS U
peadmIMTaIMOHHBIE [ICHTPHI;
OpraHu3aly 10 CIOPTY U
MOJIOJICKHOM IIOJINTHKE,
KyJIBTYpBI, 00pa3oBaHus,
3aHATOCTH;
MIPaBOOXPAHUTEIIbHBIC
OpraHbl, HOTaPHAJIBHBIC
KOHTOPBI, CyZbl; a3POHOPTHI,
JKEIIE3HOAOPOKHBIC BOK3AITHI,
ABTOBOK3QJIbl; KPETUTHBIE
opranuzaiuu; oraeneHuss AO
"TToura Poccun", 00bEKTEI
TOPTOBJIU U CPEPHI YCIYT.
Ycnyra npenocraBisiercs
MIPOIOJDKUTEIIBHOCTRIO HE
0osiee 2 4acoB B JI€HD
OKa3zaHHs yCIyTu He Ooiee 2
pa3 B HEJIeTIo.

s COIMAIbHBIX
yCIyr,
YTBEPKJICHHBIX
[IpaBuTenbcTBO
M Poccuiickoit
denepanuu

Y4E€TOM COCTOSTHUS
3/I0POBBS.

OreHka pe3ysibTaToB -
YIOBJIETBOPEHHOCTh
KaueCTBOM
MPEIOCTABIIEMOM
YCIIyTH, OTCYTCTBHE
000CHOBAHHBIX
7KaJoo.

CIIOCOOHOCTH K
OpUEHTAIHI

WJIM KOHTPOJTIO 332 CBOUM
IIOBEJCHHEM, B
COOTBETCTBHHU C
WHIUBUY ATbHOMN
IIPOrpamMmou
peaduIuTaIuy UiIn
abuauTanuu 1100 Ha
OCHOBAHMU 3aKJIIOYEHHUS
MEIHUITMHCKOM
OpraHu3aIiy.

VYeayra
MIPEIOCTABIISACTCS B
npenenax HaCeJICHHOTO
MYHKTa, B KOTOPOM
IPOKUBACT MOTydYaTelh
COLIMANIBHBIX YCIYT.
3aka3 Ha
PEeIOCTaBICHUE
COLIMAIBHON YCIIyTH
noyyareinb
COIMAITLHBIX YCIYT
JIOJDKEH ClIeNaTh He
[IO3IHEe ueM 3a 2
pabouux JHS 10
MPEIOCTaBICHUS
YCITyTH.

VYenyra
MPEAOCTABIISIETCS
HECOBEPIICHHOJIETHUM
TOJTy4aTessiM
COLIMANIBHBIX YCIYT MPH
HAJIMYUH ITHCEMEHHOTO
corjacus 3aKOHHOTO
TIPEJICTABUTEIIS




noJryyaress
COIMAJIBHBIX yCIIyT Ha
ee MoJTy4YeHHE.

B ciyuae
HEOOXOUMOCTH
CreIaJIu3uPOBAHHBII
TPAHCIIOPT
MIPEIOCTABIIACTCS B
COOTBETCTBHHU C
IMOCTAHOBJIEHUEM
[IpaBurenscTBa
TroMeHCKOM 0071aCTH OT
27.09.2011 N 319-nn
"O0 yTBep>KICHUH
Ilonoxenus oo
OpraHu3aIu
NESATEILHOCTH CITY KO
TPAHCIIOPTHOTO
00CITy)KMBaHUS
OTJIEJIbHBIX KaTEropuil
rpaxxJaH B TFOMEHCKON
obmactu".

2.18

Oxka3zaHue MoMOIIH B
OpTraHH3aIH PUTYATBHBIX
YCIIyT TIPH OTCYTCTBUU Yy
YMEPILHNX IToJTydarenen
COLIMATIbHBIX YCIYT
POJICTBEHHHUKOB JTHOO
HEBO3MOXXHOCTH
CaMOCTOSTEIILHOIO
OCYILIECTBIICHUS OrpedeHust
POJCTBEHHHKAMH IT0
COCTOSIHHIO 37I0POBbBSI

BbI30B cienManu3upoBaHHbIX
PHUTYaJIbHBIX CIYX O B JICHb
HOCTYTIJICHUS HUHPOPMAIUH O
HACTYIUIEHUH (paKTa cMepTH
MIOJTy4aTesIsi COLMAIIbHBIX
yCIyT, ”HGOPMUPOBAHUE
POICTBEHHHUKOB O
HACTYIUICHHH (paKkTa cMepTH
MI0JTy4aTesisl COLMAIBbHBIX
ycIiIyT (IIpy HaJIU4YUN).

Cpok
NPEIOCTaBICHUS
yCIyTH
yCTaHABJIMBACTCSI
1o (hakTy cMepTH
MOJTyJaTest
COLIMANIBHBIX YCIIyT

YcraHnaBiuBaeTcC
s
YIOJHOMOYEHH
BIM OPTaHOM B
COOTBETCTBHH C
METOINIECCKIUMH
PEKOMEH JalMsIM
1 TIO pacueTy
MOJTYIEBBIX
HOPMAaTHBOB
(uHAHCHPOBAHU
s COIMATBHBIX

YCIIYT,

IToxazarenu kauecTBa
- IPEI0CTaBJICHUE
YCIIYTH TOJKHO
00ecCIeunTh
MPENOCTABIICHUE
MOJTY4aTeto
COLIMAJIBHBIX YCIYT
pUTyalbHBIX YCIIYT.
OrueHka pe3ysbTaToB -
YIIOBJIETBOPEHHOCTh
KauyeCTBOM
MPEIOCTABIISIEMOMN
YCIIYTH, OTCYTCTBHE

VYenyra
IPEIOCTABIISIETCS BO
B3aUMOJICWCTBUH CO
CTeMATH3UPOBAHHBIMHU
PUTYaIEHBIMH
ciyx0amu, pu
HEOOXOIUMOCTH
OCYIIECTBIISIETCS TIOMCK
POACTBEHHHUKOB, YJICHOB
CEMbH yMEPILIETO
HoJTydJaresis
COIIMAIBHBIX YCIIYT.
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YTBEP>KJIEHHBIX
[IpaBuTenbcTBO
M Poccuiickoit
®denepanuu

000CHOBAaHHBIX
)Kajo0.

3. ConnanbHO-MEIUIIMHCKUE YCIYTH

3.1

[Ipuobperenue 3a cuet
CpeZACTB MOTydaTeis
COIIMAJIBHBIX YCIIYT JINOO
MOJTyYEHUE TIO PeIernTaM
Bpavel OecIyIaTHO U JIOCTaBKa
HAa JIOM JICKAPCTBCHHBIX
IpernapaToB s
MEIMIIMHCKOTO MPUMCHCHHUS U
MEIUIIUHCKUX U3ICTHI TI0
3aKJIIOYEHUIO Bpada

CopelicTBUE B MOJTyYEHUHU
peLenToB Bpaya,
npuoOpeTeHue

(momydeHue 1o peuentam
Bpauel OeCIIaTHO) U
JIOCTAaBKa Ha JIOM I0JIy4aTello
COLIMANIBHBIX YCIYT
HEO0OXOIUMBIX
JIEKapCTBEHHBIX MPErnapaToB
JUTSL METUITUHCKOTO
MpUMEHEHUS U (WK )
MEIHMIIMHCKHUX U3/ TI0
3aKJIIOYEHHIO Bpaya;
OKOHYATEJIbHBIN pacuer ¢
MONTyyaTeseM COIUaTbHBIX
YCIIYT 110 IOKYMEHTaM,
MOJATBEPKIAIOIIUM OTLIATY,
7100 B paMKax TEXHOJIOTUHU
"compoBoxKAAEMOE
npoxuBaHue" -
OCYILECTBIEHUE KOHTPOJIS CO
CTOPOHBI COTPYTHUKA
MOCTABIIHMKA COITMATBHBIX
YCITYT 32 BBITIOJTHEHUEM
JIEUCTBUM IOTy4aTelIs
COIMATBHBIX YCIYT.

VYenyra npenocTaBisercs mno
MEMIIMHCKUM ITOKa3aHUsIM He
Oosee 2 pa3 B HEJEIIO.

Cpok
MPENOCTaBIICHUS
yCIyru
YCTaHaBJIUBACTCS
WHJUBH1yaIbHO B
MEepUOJ IEUCTBUS
JIoroBopa o
MPENOCTABICHUU
COIIMAIBHBIX yCIIyT

YcranaBnuBaeTc
P
YIOJIHOMOYEHH
bIM OPTaHOM B
COOTBETCTBHUH C
METOJINICCKUMHM
PEKOMEHIalUsIM
U TI0 pacyery
MOy IIEBBIX
HOPMaTHUBOB
(buHAHCUPOBAaHU
s COIMAIBLHBIX
YCIIYT,
YTBEPKJICHHBIX
IIpaBurtenscTBO
M Poccuiickoit
denepauuu

IToka3arenu KayecTna
- mpuodperaembie
JICKapCTBEHHBIC
mpermaparsl s
MEIUIIMHCKOIO
MPUMCHCHHUS U
MEIUIIMHCKHE U3IEIIUs
JIOJKHBI
COOTBETCTBOBATh
CpOKaM TOJTHOCTH.
O1ieHKa pe3yabTaToB -
YIOBIIETBOPEHHOCTH
KauyeCTBOM
MPENOCTABIIIEMOM
YCIIyTH, OTCYTCTBHE
000CHOBaHHBIX
XKajo0.

JlekapcTBeHHBIE
npenaparsl s
MEIUIIMHCKOTO
IPUMCHCHUS B
COOTBETCTBHH C
Ha3HAYEHUEM Bpaua
(benpamepa) u
MEUIIMHCKHE U3/ICITHS
npuoOpeTaTcs B
aNTeYHBIX
OpraHMU3aIMIX 3a CUET
CPEICTB MOIyYaress
COLIMANTBHBIX YCIYT
nu0o0 1o perenTam
Bpaueil OecrarHo,
JIOCTaBKa
OCYILECTBIIIETCS HA
JIOM.




3.2 | Oka3zaHue MOMOIIH B [IpoBenenue Cpox VYcranaBnusaerc | [lokazarenu kauectBa | Yemyra JoiKHA
OCBOCHHUH U BBIIIOJIHEHUU WHIVBUAYAJIbHBIX 3aHATUN IO |IPEAOCTABICHUS | - IPEIOCTaBJICHNE IIPEJOCTABIIATHCS
MOCHUJIBHBIX (PU3UYECKUX OBJIAJICHUIO TI0JIyYareaemM yCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO HOJTy4YaTelto
YIPAKHEHUH 110 COLIMAIIBHBIX YCIYT YCTAHABJIMBAETCSI | bIM OPIaHOM B | CHOCOOCTBOBATH COLIMAIIBHBIX YCIIYT C
pPEKOMEHAALNU Bpaya KOMILJIEKCA MOCUIIbHBIX MHAVBUAYAIbHO B |COOTBETCTBUHU C | COXPAHEHUIO U (MJIM) | MAKCUMaJIbHOU

(bu3nUecKux ynpaxHeHul, NIEPUON JCHCTBUS | METOIUYECKUMU | BOCCTAHOBIICHUIO AKKypaTHOCTBIO U
HaIpaBJIECHHBIX HA CHATUE JI0OTOBOpaA O PEKOMEHJAIMSM | 3I0POBbSI ITOTyYaTesst | OCTOPOXKHOCTHIO 0€3
MBIILIEYHOTO HAIIPSDKECHUS, HA | [IPEAOCTABICHUM | U IO PacyeTy COLIMAJIbHBIX YCIIYT. IIPUYMHEHUS BpeJa ero
YKpEIUIEHUE U COLIMAJIBHBIX YCIYT |OAYILIEBBIX OneHka pe3yapTaroB - |310pOBBIO.
BOCCTaHOBJICHHE HOpMAaTruBOB YIOBJIETBOPEHHOCTD
MOJBUXHOCTH MBI, CBSI30K, (UHAHCHPOBAHH | KAYECTBOM
CyCTaBOB, Pa3BUTHE MEIIKOU sl COMAJIBHBIX | IPEJOCTABIIAEMON
MOTOPUKH, PEKOMEH/I0BAaHHBIX YCIIYT, YCIIyTH, OTCYTCTBHE
MEIMIMHCKOM OpraHu3anuen, YTBEP)KICHHBIX | 000CHOBaHHBIX
JUISL CHCTEMaTUYeCKOrOo [IpaButenbcTBO |3%a100.
BBITIOJIHEHUS. M Poccuiickon

®denepauuu

3.3. |I[IpoBenenue connaibHO- Cocrasienue u nposeaeaue | Cpok VYcranaBnusaerc | [loka3arenu kauectBa | Yemyra
03/10pOBUTENBHBIX KOMIIJIEKCA MHIMBUYyalIbHBIX |[IPEAOCTABICHUS | - IPEIOCTABJICHNE IIPENOCTABIIAETCS
MEpPOIPUITHI 03/10POBUTEIBHBIX yCIIyTH YIOJIHOMOYEHH | YCIYTH JOJIKHO HOJTyyaTesnsam

MEPONPUITHHA Ha 10MY C YCTAHABIMBAETCS | bIM OPIaHOM B | CHOCOOCTBOBATH COLIMAJIBHBIX YCIYT IpU
Y4ETOM COCTOSIHUS 37I0POBbsI | MHAWBUIyaJIbHO B | COOTBETCTBUU C |COXPAHEHUIO U (WIM) |HAJIMYUU PEKOMEHIAIui
IIPY HAJIMYHUU [TOKa3aHUM, B NEPUOA JEHCTBUS | METOIAUYECKUMU | BOCCTAHOBIIEHUIO Bpaya ¢ y4eToM

TOM YHCJIE 3aHATUN JIOTOBOpaA O PEKOMEHAALMSIM | 3A0POBbsI OIyYaTeNsl | COCTOSHUS 370POBbs
03/10POBUTEIBHON IIPEOCTABIEHUN | M 10 pacdeTy COLIMAJIbHBIX YCIYT. NOJTy4aTess
TUMHAaCTHUKOMH, 3aKalMBaHUE | COLMAIbHBIX YCIYT |MOIYIIEBbIX OreHka pe3yapTaToB - | COLUAIBHBIX YCIyT
(MpUHSTHE BO3AYUIHBIX BaHH), HOpMAaTruBOB YIOBIIETBOPEHHOCTh | YCiIyra JI0JKHA
00yyaroux 310pOBOMY (bMHaHCUPOBAHU | KAYECTBOM MIPEeIOCTaBIATHCA
00pasy >KHU3HU. sl COLIMAJIBHBIX | IPEJOCTABIIAEMOM MOJTy4aTelto

VYenyra npenocrasisercs B YCIIYT, YCIIyTH, OTCYTCTBHE | COLIMATIBHBIX YCIYT C
pamMKax TEXHOJIOTMH YTBEP)KJCHHBIX | 000CHOBaHHBIX MaKCUMaJIbHON
"Canaropwuii Ha omy", [IpaBuTenscTBO | %KaN00. aKKypaTHOCTBIO U
MPOIOKUTENBHOCTD M Poccuiickon OCTOPOXKHOCTBIO 0€3
037J0pOBUTEIBHOTO Kypca 10 denepannn MIPUYMHEHUS Bpea ero

pabounx nHell He vamie | pasza

300POBBIO.




B ABa roaa.

3.4. | BeimosnHeHue nporenyp, Kontpons 3a cobmonenneM Cpok VYcranaBnusaerc |[lokasarenu kauecta | Ycmyra

CBSI3aHHBIX C OpraHu3alMe |[IpeAnucaHuil Bpaua, MIPENOCTABICHUS |4 - IPEJOCTAaBICHUE NIPEI0CTaBISACTCA

yXoyia, HaboIeHNEeM 32 CBA3aHHBIX CO BPEMEHEM yCIIyTu YIOJIHOMOYEHH | yCIIYTH JIOJKHO C yueToM

COCTOSIHUEM 3/10POBbS IpueMa, 4acTOTOU MpueMa, YCTaHABIMBAETCS | bIM OPraHOM B | CIOCOOCTBOBATH PEKOMEHIalMii Bpadya U

MOJIy4Yareaen COUUAIbHBIX crocoOoM mpremMa U CpOKOM | MHJIMBUIyallbHO B | COOTBETCTBUU C | COXPAHEHUIO U (MJIM) | COCTOSIHHS 370POBbS

yciayr TOJHOCTH JIEKAPCTB, OKA3aHUE | [IEPUOJ ACHCTBUA | METOAMYECKUMHU | BOCCTAaHOBIICHUIO noJryyaress
IIOMOIIIH B MOJIb30BAHUU JIOTOBOpA O PEKOMEH/IALMSM | 3I0POBbS MIOJIy4aTessl | COLMANBHBIX YCIYT, HE
npruOopaMu MEIULIUHCKOTO MPEIOCTABICHUH | U 10 PACUYETY COLIMAJIBHBIX YCIYT. TpeOyroIero
Ha3HaYCHUSI. COITMAIBHBIX YCIIYT | MOAYIIEBBIX OreHKa pe3ysbTaToB - | TOCHUTAIN3alUN B
Cucremaruueckoe HOPMaTUBOB YIOBJIETBOPEHHOCTh | MEAULMHCKYO
HaOJII0/IEHNE OCYIIECTBIISAETCS (UHAHCHPOBAHM | KAYECTBOM OpraHu3aIHIo.
MyTEM U3MEpPEHUs sl COUMAIIBHBIX | IPEAOCTABISIEMOM VYenyra nomkna
TeMIEparypsl Tena, YCIIYT, YCIIYTH, OTCYTCTBUE | IPEIOCTABIISATHCS
apTepUAIIbLHOTO JABJICHMUS. YTBEPKACHHBIX | 000CHOBAHHBIX MOJIy4aTesto
OrtcnexuBaHre U3MEHEHUS [IpaButenscTBO | %Kanoo. COLIMAJIBHBIX YCIIYT €
KOHTPOJIMPYEMBIX M Poccuiickon MaKCHUMaJIbHOMN
IIOKa3aresiel COCTOSHUS denepanun AKKypaTHOCTBIO U
3JI0pPOBbsI TIOJTy4daTeNst OCTOPOXHOCTBIO 0€3
COIMAIBHBIX YCIIYT, IPH MPUYMHEHUS BpPEa €ro
YCTaHOBJIEHUH IIPU3HAKOB 310POBBIO.
YXYIIICHUS] COCTOSTHUS
30pOBBSI UHPOPMUPOBAHUE
MEJIUIIMHCKON OpraHu3alyH.
VYenyra npegocTaBisieTcs 1o
MEIUIIMHCKUM TIOKa3aHUSM B
JIEHb MTOCELICHUS.

3.5. | Opranuzanus moxy4eHus 3anuce Ha IpueM K Bpauy, B | Cpok VYcranaBnuBaerc | [lokazarenu kauectBa | Ycmyra

METUITMHCKOMN TTIOMOIIIN TOM YHCTIE JIUIS IPOBEICHUST | IPEAOCTABICHHUS |5 - IPEI0CTaBJICHUE MIPEAOCTABIISIETCS TIPH
MEIUIIMHCKUX 00CIEeIOBaHUM, |YCIyTH YIOJHOMOYEHH | yCIIYTH JIOJKHO BO3HMKHOBEHUU Y
BBI30B Bpaya Ha JIOM, BHI30B | yCTAHABIMBAETCA |bIM OPTAaHOM B | CIIOCOOCTBOBATH ToJTyyaress
CKOPOH MEAUIIMHCKOM WHIWBUAYATbHO B |COOTBETCTBHUHU C | COXPAHEHUIO U (WJIM) | COIUATBHBIX YCIyT
MTOMOIIH, COOp HEOOXOMUMBIX | IEPUOJT ACHCTBUS | METOAMYECKUMHU | BOCCTAHOBIICHHUIO po0JIeM, CBI3aHHBIX CO
JIOKyMEHTOB B paMKax JIOTOBOpA O PEKOMEHIALMAM | 3I0POBBS MOJIyYaressl |30pOBbEM, WU




IIOJIyYEHUSI MEIULIUHCKON IIPEIOCTABIIEHUN | U 10 pacyeTy COLIMAJIbHBIX YCIYT, HEOOXOTUMOCTH
IIOMOIIY B 00beMe 0a30BOM | COLMANIBHBIX YCIIYT |OAYIIEBBIX obecrneynThb IIPOBEACHHUS
IPOTPaMMBbI 00513aTEIILHOTO HOpMAaTHBOB I10JTy4aTellto MEIULIUHCKUX
MEIHMIMHCKOIO CTPaXOBaHHUS (MHAHCHPOBAHM | COLMANIBHBIX YCIyT o0cIie10BaHUH.
rpaxzaan Poccuiickoit s1 COLIMAJIbHBIX | BO3MOXKHOCTbD [IpoBenenue
denepannu, NEIEBbIX YCIIYT, IIPOXOKICHHUS MEPOIPUITHN
IporpaMm u YTBEP)KICHHBIX | 00CIeIOBaHUS U OCYLIECTBJIIETCSA C
TEPPUTOPHUATIBHBIX IIPOTrPAMM IIpaBuTenbCTBO |JI€UEHUS B Y4ETOM COCTOSTHUS
00513aTeIbHOr0 MEULIUTHCKOTO M Pocculickoii | MEIUIIMHCKON 310pOBbs I10JIyYaTelIst
CTPAaXOBaHUsS B MEAULIMHCKHUX ®denepanyu OpraHu3alvy, COLIMAIIBHBIX YCIIYT.
OpraHu3alusixX, COJACHCTBUE B CII0COOCTBOBAThH
IIPOBEICHUM MEPOIIPUATHH, CBOEBPEMEHHOMY
HaIpaBJIECHHBIX HA YCTaHOBJICHUIO
(dbopMHUpOBaHUE 310pPOBOIO IMarHos3a u
o0pa3za xu3HH, MO0 B paMKax COXPaHEHUIO
TEXHOJIOTHH 3I0pOBBSI.
"'conpoBoXkaaEMOE OneHka pe3ysbTaroB -
IIpoXuBaHue" - YIAOBJIETBOPEHHOCTD
OCYUIECTBJIEHHE KOHTPOJIS CO KaueCTBOM
CTOPOHBI COTPYIHHUKA IIPEIOCTABIIIEMON
MOCTAaBIIHMKA COIIMAJIbHBIX YCIIyTH, OTCYTCTBHE
YCIIYT 3a BBIIIOJIHEHUEM 000CHOBaHHBIX
JefCTBUH moydaresst xKanoo.
COLIMAIIBHBIX YCIYT. Yciyra
IIPEIOCTaBIIAETCA 1O
MEAMIMHCKUM MOKa3aHUSM.
3.6 |CompoBoxeHue B COop HEOOXOAMMBIX IIpenocraBnenne | Ycranasnusaerc | [Tokazarenu kauectBa | ConpoBOXAECHHE B
MEAMIIMHCKUE OPraHu3aluy | JOKYMEHTOB U Belllel YCIIyTU NIPH s - IpeI0CTaBJICHUE MEAUIIMHCKHE
IIPY TOCTINTAIN3ALUN IIOJTy4aTesisi COLMAIIBHBIX IJIAHOBOM YIOJIHOMOYEHH | YCIIYTH JOJKHO OpraHu3aly U 00paTHO
noJTydaresiel colnaabHbIX YCIIYT, COITPOBOXKIEHUE TOCMUTAJIN3alMU | bIM OPTaHOM B | CIOCOOCTBOBATH JUISL TOCTIMTaIN3aluu

yCIIyT

COTPYAHUKOM II0CTABILMKA
COIIMAIBHBIX yCIIyT
IoJIy4aress COLalbHbIX
YCIYT B MEAUIMHCKYIO
OpraHu3alUIo U 00paTHO MpU

OCYLIECTBIISIETCS B
MepUOJ IEUCTBUS
JIOroBopa o
MPEIO0CTABICHUU
COLMAJIBHBIX YCIYT

COOTBETCTBHH C
METONYECKUMU
pEKOMEHAAMIM
U IO pacyeTy
MOy ILIEBBIX

COXpaHEHUIO KU3HH,
3I0pPOBBS JINOO
YAYYIICHUIO
COCTOSIHHSI 3]I0POBbS
MoJTyyarens

OCYILIECTBIISETCS B
npezenax
MYHHIIUTIATEHOTO
o0Opa3oBaHwsi, Ha
TEPPUTOPUU KOTOPOTO




IUIAHOBOM rOCTIUTAIN3aLUH. HOpPMAaTHBOB COLIMAJIbHBIX YCIYT. IPOKUBAET NOyYaTelb
VYemyra npenocTaBiseTcs o ¢unancupoBanu | O1leHKa pe3yJabTaToB - | COLMAIBHBIX YCIYT.
MEAULMHCKUM IT0KA3aHUSM. sl COLIMAJIBHBIX | YIOBIETBOPEHHOCTh | [lara mpenocraBiieHus
YCIIYT, KaueCTBOM yCIIyTH
YTBEPXKACHHBIX | IPEA0CTaBIAEMON COIVIaCOBBIBAETCS C
[IpaBUTENBCTBO |yCIyI'H, OTCYTCTBUE | COTPYIAHHUKOM
M Poccuiickoil | 000CHOBaHHBIX Kajl00 |IOCTaBIIMKA
Denepanyu COLIMAIIBHBIX YCIIYT HE
MeHee yeM 3a 3 JHs.
3.7 |Ilocermenue moydaress ITocemenune nosyyarens Cpok VYcranasnusaerc | [loka3arenu kadecTBa | Yemyra
COLIMAJIBHBIX YCIIYT, COLIMAIIBHBIX YCIYT, IIPEOCTABICHUA |5 - IPEIOCTaBJICHNE IIPENOCTABIIAETCS B
HaXOJAIIETroCs Ha JICYCHUU B | HAXOASILEroCs Ha JICYEHUU B | yCIyTU YIOJIHOMOYEHH | YCIIYTH JOJIKHO npenenax
CTAllMOHAPHBIX YCIOBUAX B CTAl[MOHAPHBIX YCIOBUSX B YCTaHABJIMBACTCSl | bIM OPraHOM B | 00€CIIEUUTh MYHHIIHAIIAJIBHOTO
MEAMIMHCKON OpraHu3aluuy | MEIULIUHCKOW OpraHu3aliy B | MHAUBUAYAIbHO B |COOTBETCTBUHU C | yAOBJIETBOPEHUE oOpa3oBaHUsl, Ha
4achl IpUeMa, B TOM YUCIIE Hepuoj IHCTBUA | METOAUYECKUMH | TOTpeOHOCTEH TEPPUTOPUHU KOTOPOTO
JIOCTaBKa 3a CUET MOoIydareis |JI0roBopa o PEKOMEHAALMSM | IOTydareis IPOKUBAET NOJyYaTesb
COLIMAIIBHBIX YCIYT KHUT, IIPEIOCTABIIEHUN | M I10 pacdeTy COLIMAJIbHBIX YCIYT B | COUUAJIBHBIX YCIIYT.
NEePUONYECKUX U3AAHUMN, HE | COLMANBHBIX YCIYT | HOAYIIEBBIX MOJTy4€HUHU TOBApPOB U
3aIlpEILEeHHBIX B HOpMAaTrBOB YCIIyT, OKa3aHHe
CTallMOHAPHOW MEIULIMHCKON (bMHaHCUPOBAHU | MOPATILHOM
OpraHu3aluy NPOLYKTOB sl COLIMAJIBHBIX | IOAJEPIKKHU
MUTaHMS, UHBIX IPEIMETOB YCIIYT, MIOJTy4aTellto
NepBOi HEOOXOIMMOCTH, YTBEPKACHHBIX | COLMAIbHBIX YCIIYT B
JIEKapCTBEHHBIX MIPENnapaToB [IpaBuTenscTBO |MEpUOL
151 MEAUIITMHCKOTO M Poccuiickoli | rocnuTaian3anuu B
PUMEHEHHUS U (UJIN) denepannuu MEJUIINHCKON
MEIMIMHCKUX U3ENNH TI0 OpraHM3alMH.
3aKJIFOYEHHIO Bpaya. OneHka pe3ynbTaToB -
VYenyra npenocrasisercs YAOBJIETBOPEHHOCTD
He OoJiee 2 pa3 B HENEIIO, Ka4eCTBOM
HocelIeHne AIuTes He Ooree IIPEIOCTaBIIEMON
30 MUHYT. YCIIyTH, OTCYTCTBUE
000CHOBaHHBIX

’)Kajo0.




3.8

OkaszaHue MOMOILH B
HaIPaBJICHUU HA MEHKO-
COILIMATILHYIO 3KCIIEPTHU3Y

3anuch Ha IpUEM B
MEJIMIIMHCKYIO OpraHU3aI1Io
JUTSL IPOBEJICHHS
JTUArHOCTUYECKUX, JTeYEOHBIX
U peabWIUTAllMOHHBIX
MEPOIPUITHIA, HEOOXOIUMBIX
JUTSI TIPOBEJICHUST MEJTUKO-
COLIMAIbHOU

HKCTIEPTU3BI TTOTydaTeIs
COLIMANIBHBIX YCIYT.

[Tomoms B oopmieHnH U
nojaye 3asBJIeHUs B OI0pPO
MEJIMKO-COLUATBHOM
HKCHEPTU3BI O TPOBEACHUH
MEIUKO-COIUAILHON
HKCHEPTU3HI (B CIyYasx,
MPEyCMOTPEHHBIX ITyHKTOM
21 IpaBun npu3HAHUS JTUIA
WHBAJHNJIOM, YTBEPIKICHHBIX
[TocTanoBneHnem
IIpaBurenscrBa PO ot
05.04.2022 N 588), 3asBieHUs
00 00aJloBaHUM PEIICHUS
OI0pO MEMKO-COIHATLHOM
OKCTIEPTH3HI.

[Tomomis B oopmiieHnu u
nojaye B OI0pO MEIUKO-
COLIMAIBHOU

AKCIEPTU3BI COTTIACHSI UITU
0TKa3a B TIPOBEIICHUH
HE0OX0IMMOT0
JIOTIOJTHUTEITHHOTO
o0cenoBaHus,
MPEIYCMOTPEHHOTO
IpOrpaMmoit
JIOTIOJTHUTEITHFHOTO

Cpox
MIPEI0CTABIICHHS
yCIyTH
yCTaHaBIINBACTCS
WHJMBUIyaIbHO B
NepuoJ N1eUCTBUS
JIOTOBOpA O
MPEI0CTaBICHUN
COIMAIBHBIX yCIIyT

VYcranaBnuBaerc
s
YIIOJITHOMOYEHH
BIM OPraHOM B
COOTBETCTBUU C
METOUYECKUMU
PEKOMEH 1AM
U 110 pacyery
MOy IIEBbIX
HOPMaTHUBOB
(buHAHCHPOBAHH
sI COUUAIIbHBIX
yCIyL,
YTBEP>KJI€HHBIX
[IpaBurenscTBO
M Poccuiickon
®denepauuu

Iloka3arenu KauecTBa
- MPEOCTaBICHUE
YCIIYTH JOJKHO
00€eCIeunTh
BO3MOXKHOCTh
MIPOXOKICHHS METUKO-
COLIMAJIbHOM
AKCIIEPTHU3HI B LETIAX
YCTaHOBJICHUS TPYIIIBI
HHBAJIMAHOCTH,
pa3paboTKu
WHIUBUAYATbHON
MIPOrPaMMBbI
peaduIUTaIIIN WK
aduIMTanuu
HHBAJIMA, a TAK)KE
aKTyau3auu
peadMIMTAIMOHHBIX
MEpOIIPUATHH,
MPeyCMOTPEHHBIX
VHIUBUyaTbHON
IporpaMMmoin
peaduIuTaIuy UIH
aOWIuTanu
WHBAJIN/IA, C YICTOM
COCTOSIHHSI 3JI0POBBSL.
OrneHka pe3ynbTaToB -
YIIOBJIETBOPEHHOCTH
KauyeCTBOM
MPENOCTABIISIEMOM
yCIyTH, OTCYTCTBHE
000CHOBaHHBIX
’KaIoo.

VYenyra
MIPENOCTABIIACTCS MPU
HATMYUH Y TIOydaTess
COIMATBHBIX yCIIyT
HAPYIICHUS 3I0POBBS CO
CTOMKHUM
paccTporcTBOM
GYHKIMNA OpraHu3ma,
00yCJIOBIEHHOTO
3a00/1€BaHUSIMU,
MIOCIICACTBHSIMH TPABM
WK 1epeKTaMu;
OTpaHHYCHUS
JKU3HECATCIIbBHOCTH
(TonHast UM YacTUYHAas
yTpaTa criocoOHOCTH
WJIM BO3MOXKHOCTH
OCYIIECTBIIATh
camMo00cCITy’KHBaHUE,
CaMOCTOSITEIIBHO
TIePEIBUTATHCS,
OpPUEHTUPOBATHCS,
o0marncs,
KOHTPOJIUPOBATH CBOE
noBeICHUE, 00y4JaThCst
WJIM 3aHUMAThCS
TPYAOBOU
JeSITENIbHOCTBIO);
HEOOXOTMMOCTH B
MEPOIPHUATHSX T10
peadbunuTauu u
aOuIuTaALMH.
ITocraBuiuk
COIMAITLHBIX YCIYT
BBISBIISIET MTONTydaTenei
COIMATTLHBIX YCIIYT,
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00cae0BaHus,
03HAKOMJICHHE TTOTy4aTelis
COIMAIBHBIX YCIIYT C
JIOKyMEHTaMHU,
MOJIFOTOBJICHHBIMU OIOPO

Hy)KI[aIOH_H/IXCH B
MPOXOKJICHUHN MEIUKO-
COIIMAJIbHOM
AKCHEPTHU3bI, & TAKKE
OTCJIEKUBAET CPOKHU

MEINKO-COLUATBHOM 04epeHOTO
OKCIIEPTHU3HI. OCBUICTCITLCTBOBAHHUS
Yenyra npenocraBisieTes Ipu noJyJareei
HAIMYUU Y TIOTydaTels COILIMATILHBIX YCIYT,
COLIMAIBHBIX YCITyT SIBIISTEOTIIMXCSI
COOTBETCTBYIOIIEH VHBAJIUIAMU.
MOTPEOHOCTH.
3.9 | Yuacrue B HanpaBieHuu no | [lomoms B opopmiienun Cpok YcranasnuBaertc | [lokazarenu kauectBa | Ycmyra

MEIMIIMHCKUM TTOKa3aHHUSIM Ha | JOKYMEHTOB U TIoa4a MPEIOCTABICHUS | - IPEOCTaBICHUE IPEIOCTABIISCTCS C

CaHATOPHO-KYPOPTHOE 3asIBJICHUS B YCIyTH YIIOJIHOMOYCHH | yCIYTH JTOJDKHO YUETOM HYKIaeMOCTH B

JIeYeHHE, PEIOCTABIICHUN YIOJHOMOUYEHHYO YCTaHABIMBACTCS | BIM OPTAaHOM B | CIOCOOCTBOBATH CaHATOPHO-KYpPOPTHOM

TEXHUYECKHUX CPEJICTB
peadbunuTanu U yciyr
COMIaCHO UHIAUBUTyaJIbHON
rporpaMmme peadrnTauu
WM a0MJINTAllMY HHBAIKIA,
3aKJTIIOYCHHIO, BEIJITAHHOMY
MEIULIMHCKON OpraHu3aluein

OpraHU3aIUIo JUIsl OJTy4YEHUs
CaHaTOPHO-KYPOPTHOW MU
0310POBUTEILHON ITyTEBKH,
IIPEIOCTaBIICHUS
TEXHUUYECKUX CPEACTB
peadbuIuTaIK U YCIIYT, B TOM
4HCIIe TIPOTE3HO-
OPTOIEINYECKUX U3/CIHM,
1100 B paMKax TEXHOJIOTUU
""compoBOKTAEMOE
IpoXuBaHue" -
OCYUIECTBJIEHHE KOHTPOJIS CO
CTOPOHBI COTPYIHHUKA
MOCTAaBIIMKA COI[MAJIbHBIX
YCIIYT 3a BBIIIOJIHEHUEM
JIEUCTBUN MOTyYaTesis
COLIMAIIBHBIX YCIYT.

VYenyra npenocraBisieTcst Ipu
HaJU4YUH y MOJTyqaresns

WHJUBH]1yaIbHO B
MEepUOJ IEUCTBUS
JI0roBopa o
MPENOCTABICHUU
COLMAJIBHBIX YCIYT

COOTBETCTBHH C
METONYECKUMU
PEKOMEHIALUAM
U IO pacyeTy
NOJYIIEBBIX
HOpPMAaTrBOB
(uHaHCHPOBaHU
sl COITMAJIbHBIX
YCIIYT,
YTBEPKACHHBIX
IIpaBurtenscTBO
M Poccniickoin
denepauuu

COXPaHEHHUIO 3710POBbS
100 yITy4IlIEHUIO
COCTOSIHUS 3/10POBbS
MOJTyJaTest
COIIMAJIbHBIX YCITYT.
OneHka pe3ynbTaToB -
YAOBIICTBOPEHHOCTh
Ka4yeCTBOM
NPEeI0CTaBIIEMON
YCITyTH, OTCYTCTBHE
000CHOBaHHBIX
xKanoo.

JICYEHUH WU
037I0POBJICHUU Ha
OCHOBAHUU CIPABKH,
BBIJTAHHOMU
MEJIULIMHCKON
opraHu3anueu, npu
HAJIMYUU TOTPEOHOCTH
B IIPEI0CTABIICHUH
TEXHUYECKUX CPEJICTB
peadbuIuTauu U yCIIyT
B COOTBETCTBHUU C
WHIUBUTyaTbHON
IIpOrpamMMou
peaduIuTaIuy UiIn
abWIMTAIIUU HHBAIUIA
00 3aKITI0YCHUEM,
BBIJJAHHBIM
MeIUIIMHCKON
opraHusanuei.




COLIMAJIBHBIX yCIIyT

COOTBETCTBYIOIICH
NOTPEOHOCTH.
4. CounanbHO-TICUXOJIOTUYECKUE YCIYTH
4.1 |CouunanpHo-nicuxosiornueckoe | Okazanue Cpok VYcranaBnuBaerc | [lokazarenu kauecTBa | Ycnyra oka3bIBaeTCst
KOHCYJIBTUPOBAHUE KBaJIM(DULIUPOBAHHOM MPEIOCTaBICHUs |5 - IPEIOCTaBJICHUE COTPYAHUKOM
MOMOIIY B PEIICHUN yCIyTu YIOJIHOMOYEHH | yCIIYTH JIOJKHO MOCTaBIIMKA
BHYTPUIUYHOCTHBIX MPOOJIeM, | yCTAaHABIUBAETCA | BbIM OPraHOM B | 00€CIIEUHTH COLIMATIbHBIX YCIYT,
po0IeM MEXIMYHOCTHOTO WHVBUIYAIBHO B | COOTBETCTBHH C | CYyOBEKTHBHOC UMEIOIIUM
B3aMMOJICUCTBUS, MEepUOa NCHUCTBUS | METOIUYECKUMU | 0OIeTYeHHe MICUXOJIOTUYECKOE
MpEeAyNpEXICHUE U JIOTOBOpA O PEKOMEH/IAIHAM | SMOIIMOHATBHOTO oOpazoBaHue, 1100
MIPEOI0JIEHUE COLIUAIbHO- MPEIOCTABICHUN  |H IO pacyeTy COCTOSIHUS MIPUBIICYCHHOM
MICUXOJIOTHYECKUX MTPOOJIEM. | COIMAIBHBIX YCIIYT | OAYIIEBBIX oJTyvaress opraHu3aIuei,
Ycnyra npegycMaTrpuBaeT HOpPMAaTHBOB COLIMATIbHBIX YCIYT, OKa3bIBaOIIEH
BBISIBJICHUE TICUXOJIOTHYECKHUX (MHAHCUPOBAHU | OKA3aHNE TIOMOIIN MICUXOJIOTUYECKHE
npo0ieM noayyaress Sl COIIMAIBHBIX | IOJy4aresto YCITyTH.
COIMAIBHBIX YCIIYT IyTEM YCIIYT, COLIMAIBHBIX YCIYT IO
npoBeieHus Oecen; YTBEPKJICHHBIX | HAJJA)KUBAHUIO
omnpeseraeHue oobema 1 BUI0B [IpaBUTENBCTBO | MEKITMYHOCTHBIX
MPEAIOIIaraéMou MOMOIILIH; M Poccuiickoil | OTHOLIEHUM, 110
Pa3bACHEHHE MOTYyUYaTeIIo denepanun MPEAYTIPEKACHUIO U

COLIMANIBHBIX YCIIYT CYTH
po0JieM U onpeeneHre
BO3MOXKHBIX ITyTeH nx
pelIeHHS;

COLIMAJIBHO-
MCHUXOJOTUYCCKYTIO ITIOMOIIb
MOJTYYaTelIt0 COLUaTbHbBIX
YCIYT B PACKPBITHA U
MOOMIIN3ALUH €T0
BHYTPEHHUX PECYPCOB,
peleHnH U NpodUIaKTUKe
COLMATBHO-TICUXOJIOTHUECKUX
npooieM.

MIPEOJIOJICHUIO
KOH(JIUKTHBIX
cutyauui. JlomkHa
OBITH pa3pernieHa win
CHUXEHA
aKTyaJIbHOCTD
TICUXOJIOTUYECKOM
pOOIEMBI.

OreHka pe3ysbTaToB -
YIOBJIETBOPEHHOCTD
Ka4yeCTBOM
MPEIOCTaBIIIEMOI
YCIIyTH, OTCYTCTBUE




VYeinyra npenocrasisercs He 000CHOBAHHBIX
6onee 1 pa3a B MecsIl. )Kajo0.
5. ConunanbHO-TIEIarOrHYECKHUE YCIIyTH
5.1. | O0yuyeHue npaKTUIECKUM OO0y4eHune poICTBEHHUKOB, Cpok YcranasnuBaetc | [lokazarenu kauecTBa | Yciyra oka3plBaeTcs
HaBbIKaM 00ILIEro yXo/a 3a IIpeCTaBUTENIEH NIOyyaTesiel | IpeAoCTaBlIeHusT |5 - IPEIOCTaBIICHNE IIPYU HAJIUYUU y
TSAXKEI000IbHBIMU COLIMANIBHBIX YCIYT YCIIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO noJryyarens
[I0JIy4aTeNIMU COLIMATIBHBIX | IPUHLMIIAM OpPTaHU3aluu YCTaHABJIMBACTCS | BIM OPTaHOM B | 0OECTIEUHTH COLIMAJIBHBIX YCIYT
YCITyT, MOTyYaTeIsIMU yX0/1a, UCIIOJIb30BaHUIO WHIWBUAYAIbHO B | COOTBETCTBUHU C |MONyYEHUE YMEHUN U | pOJCTBEHHUKOB WJIH
COLIMAJIbHBIX YCIIYT, TEXHUYECKUX CPECTB NEepUOJ JCHCTBUS | METOIMYECKHMMU | HABBIKOB yXO/a 3a UHBIX IPEJCTaBUTEINEH,
MMEIOLUMH OTpaHUYCHUS peabunuTaiu, o0ycTpoiicTBa | 10roBopa o PEKOMEHIALUSAM | TSXKEI000TbHBIMU KOTOpbIE MOTYT
KU3HEAESITEIHOCTH, B TOM | MECTa HAXOXKJIEHUS IIPEIOCTABIIEHUN  |H 10 pacyeTy rpaxJ1aHaMu, OCYLIECTBIISATH YXOJ.
Yyclie 3a AeTbMHU-UHBAJINIaMU | TIOJTy4aress COlUaIbHBIX COLIMANIBHBIX YCIYT |MOAYIIEBBIX o0nerdyenue VYcenyra oka3bsiBaeTcs
YCIIyT, HaXOASILIErocs Ha HOpMAarTrBOB SMOLIMOHAJIBHOTO COTPY/IHUKOM
MOCTEILHOM PEXKUME, (hMHAHCUPOBAHU | COCTOSHUS MOCTAaBIIIUKA
COCTAaBJICHUS paclopsiiKa JHS, sl COLIMAJIBHBIX | [IOJTyYaress COLIMATIBHBIX YCIIYT,
MUTAHUS, UHIUBUYaTbHOTO YCIIYT, COLIMATIBHBIX YCIAYT M | BIAJCIOIINM
yXoJia, BbIOOpa KayeCTBEHHBIX YTBEPXACHHBIX |€ro POACTBEHHUKOB. | TEOPETUUYECKUMU
CPEICTB yX0/1a, OCHOBaM [IpaButenbcTBo | OLIEHKA PE3YABTATOB - | OCHOBAMH U
MO/JIEP’)KAHUSA U COXPAHEHUS M Poccuiickoil | yIOBJIETBOPEHHOCTh | IPAKTUYECKUMHU
3I0pOBBS NIOTyUarenei ®denepanyu KaueCTBOM HaBBIKaMU 0011IET0
COLIMATIBHBIX YCIYT, MIPEIOCTaBIIEMOMN yxoja 3a
npopUIAKTUKI YCIYTH, OTCYyTCTBUE | TSKEIOOOIBHBIMU
IIPOrPEeCCUPOBAHUS 000CHOBAaHHBIX HOJTy4yaTeIsiMu
COITYTCTBYIOIIUX KanoO. COLIMAJIBHBIX YCIYT,
3a00yIeBaHUH, MMpaBUIIaM UMEIOIINMHU
ATHKETA IIPU B3aUMOJIEHCTBUU OTpaHUYEHUS
C TSKEIO00O0IBHBIM. KU3HEIESTEIbHOCTH, B
VYenyra npenocrasisercs 1o TOM YHCJIE TIPOILIEIINM
Mepe HEOOXOTUMOCTH. 00ydJeHue B IIKOJIE
yxoza.
6. CoumanbHO-TPYAOBBIE YCIYTH
6.1 |Opranu3zamnus MOMOIIH B ITpenocrasnenne nonyuaremnto | Cpok Ycranasnusaerc | [lokazarenu kauectBa | Yemyra
MOJTy4EeHUHN COLIMATIBHBIX YCIYT, MPEIOCTaBICHUs |5 - IPeI0CTaBJICHUE MIPEeI0CTaBIISIETCS




npodeccruoHaIbHOTO SBJISIFOIIIEMYCSI HHBAIUIOM, yCIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO HOJTy4YaTeslto
oOpa3zoBaHus U (WIN) nH(OpPMAIIMU O BO3MOXHOCTH | yCTAHABIMBAETCA | bIM OPraHOM B | CIIOCOOCTBOBATh COLIMAJIbHBIX YCIYT,
npodeccuoHaIbHOTO MOJTyYeHUS WHJUBUIYaJIbHO B | COOTBETCTBUU C | pealn3aluu SIBJISIFOLIIEMY CST
o0Oy4yeHHs] HHBAJIMJAMHU B npodeccruoHanbHOrO MEepUoa JCHCTBUS | METOIUYECKUMU | MEPOIIPUSTUI WHBAJIHUIOM, B
COOTBETCTBHUH C UX 00pa3zoBaHus U (KUIIN) JIOTOBOpA O pexoMeHAanusIM | TIpO(EeCCHOHALHON | COOTBETCTBUU C
CHOCOOHOCTAMU npodeccruoHanbHOTro MPEOCTABICHUN  |H 10 pacyeTy peadbunuTa uiu WHAUBHUYaIbHON
00y4eHHsI, OKa3aHUE TOMOIIU | COIMATIBHBIX YCIYT | MOAYIIEBBIX abumuTaIy. porpamMmoit
B cOOpe HEOOXOTUMBIX HOpPMAaTHBOB OneHka pe3ynbTaroB - | peabuInTaluu WIn
JIOKYMEHTOB. (hMHAHCUPOBAHU | YIOBIIETBOPEHHOCTh | AOMJIUTAIIUN HHBAJIMIA.
Ycnyra npenocTaBisieTcs mpu sl COIIMAJIBHBIX | KAYECTBOM [Ipu npenocraBienun
HAJIMYUH Y TIOTy4daTess YCIHYT, MPENOCTABIIIEMOM COLMAIIBHOM YCITyTH
COLIMANIBHBIX yCIYT YTBEPKACHHBIX |YCIYTH, OTCYTCTBUE | COTPYAHMK IMOCTaBIIMKA
COOTBETCTBYIOLLEH [IpaBuTeNnbCTBO | 00OCHOBAHHBIX COIMAIBHBIX yCIIyT
MOTPEOHOCTH. M Poccuiickoif | xano0. B3aMMOJICHCTBYET C
denepannu OpraHu3alusIMU,
OCYIIECTBIISIOIUMU
00pa30BaTebHYyIO
NESITENIbHOCTD, IICHTPOM
3aHSTOCTU HACETICHUSI.
6.2. | OxazaHue MOMOIIH [Ipenocrasnenne nonyuarento | Cpok VYcranaBnusaerc |[lokazarenu kauecta | Ycmyra
VHBAJIUJIaM B COIMAIBHBIX YCIIYT, MPENOCTABICHUS |4 - IPEJOCTaBICHUE MPEI0CTaBISACTCA
TPYIAOyCTPONUCTBE SIBJISTFOITIIEMY CSI HHBATHJIOM, yCIyTH YIOJIHOMOYEHH | YCIIYTH JOJIKHO MOJTyYaTesto
uH(pOpPMAIUH 110 BOTIPOCaM YCTaHABIMBAETCS | BbIM OPTaHOM B | CIOCOOCTBOBATH COILIMAJIbHBIX YCIIYT,
TPYAOYCTPONCTBA, OKa3aHUE | MHAWBHUAYaJbHO B |COOTBETCTBUHM C |peau3aiiu SIBIISTFOITIIEMY CST
MOMOIIHY B MOCTAaHOBKE HA MEepUOJ ACUCTBUSA | METOAMYECKUMHU | MEPOTIPUATHI WHBAJIU]IOM, Ha
y4eT B IICHTPE 3aHSATOCTH JIOTOBOPA O pexkoMeHaausaM | mpodeCCUOHATBFHON | OCHOBaHUU
HaceJIeHUsI. MPENOCTABICHUH | U 110 PACUYETY peadbunuTaIuy Uiu PEKOMEH 1aliuii
VYenyra npenocTaBiaseTcs NPy | CONUATBHBIX YCIYT | TOTYIIEBBIX adwUTaIuy. WHJIUBUIYaTbHOM
HaJU4YUH y MOJIyqaresns HOPMAaTHBOB O1eHKa pe3yNbTaToB - | IPOrpaMMBbl
COITMATBHBIX yCITyT (bMHAHCUPOBAHU | yIOBIETBOPEHHOCTh | peaOMIUTAIINN UITH
COOTBETCTBYIOLLEN sl COUMANIBHBIX | KAY€CTBOM abunurarun. [Ipu
MOTPEeOHOCTH. YCIIYT, MIPeIOCTaBIIEMOM Mpel0CTaBIeHNUN
YTBEP>KJICHHBIX |YCIYT'H, OTCYyTCTBUE  |COLIMAIIBHON yCIyTH
[IpaBuTEnHCTBO | 0O0CHOBAHHBIX COTPYJIHUK MOCTABIIHKA
M Poccuiickoit | xano0. COLIMAJIBHBIX yCIIyT




®denepauuu

B3aMMOJENCTBYET C
HEHTPOM 3aHATOCTH

HaCEeJICHUSI.
7. CounanbHO-TIPAaBOBBIE YCIIyTU

7.1. | Okazanue nomoiu B 3amurte | [IpegocraBienue Cpok VYcranaBnusaerc |[lokasarenu kauecta | Ycimyra
MIpaB 1 3aKOHHBIX UHTEPECOB | MH(POPMALIMH [TOTydaTeIIto MPENOCTABICHUS |4 - IPEJOCTAaBICHUE MIPEI0CTABISACTCA
HOJIy‘-IB,TCJICfI COLIMaJIBHBIX COIMAJIbHBIX YCIYT IO yCiyru YHOOJHOMOYCHH | YCIIYTH JOJIKHO COTPYAHUKOM
yCIIyr BOIIPOCaM, CBSI3aHHBIM C YCTaHABIMBAETCS | bIM OPraHOM B | 00€CIIEUHTD 3aIIUTy | TOCTABILIHKA

3aHII/ITOI\/JI €To 1IpaB U HHIWBHUIYaJIbHO B COOTBCTCTBHHU C |IIPaB U 3aKOHHBIX COMAJIBHBIX YCIIYT,
3aKOHHBIX MHTEPECOB, THO0  |MEepUOJ ICUCTBUS | METOAMYECKHUMH | HHTEPECOB MMEIOIIUM
pa3bsiCHEHME ITpaBa Ha JI0OTOBOpaA O PEKOMEHAALMSM | IOTydareis IOPUANYECKOE
nonyueHue OecriaTHoMl MPEIOCTABICHUH | U 10 PACYETY COLIMAJIBHBIX YCITyT oOpa3zoBanue 1100
IOpUINYECKON IIOMOIIH B COLMAJIbHBIX YCIYT | MOAYIIEBBIX 7100 BOCCTAHOBJIEHUE | BIIAJICIOLIUM
COOTBETCTBUU C HOPMaTHUBOB €ro HapylIEHHBIX COOTBETCTBYIOILIUMHU
JIEHCTBYIOIUM (uHAHCHPOBAHH | TIPaB. 3HAHUSIMU.
3aKOHO/IATEIbCTBOM. s conuasbHbIX | OlleHKa pe3yabTaroB -
VYeinyra npenocrasisercs nNpu YCIIYT, YIOBJIETBOPEHHOCTD
HaJIMYUU y NIOJTy4daTess YTBEPKACHHBIX | Kauye€CTBOM
COLMAJIBHBIX yCIYT [IpaBUTENBCTBO | IIPENOCTABIAEMON
COOTBETCTBYIOLLEH M Pocculickoil | ycilyru, OTCYyTCTBUE
NOTPEOHOCTH. ®denepanuu 000CHOBAaHHBIX

xano0.

7.2. | ConeiicTBHE B MOJy4YEHUH IIpenocrasienne Cpok Ycranasnusaerc | [Ioka3zarens kayecTBa - | Yemyra
MIPeyCMOTPEHHBIX uH(pOpMAaIIH 110 BOIIpOCaM MPEIOCTaBICHUs |5 MIpeIOCTaBIECHNE peIoCTaBIsAETCS
benepaabHbBIM MIOJIyYEHUSI MEP COLIMAIIBHON | yCIIyTH YIOJTHOMOYEHH | YCIIYTH JOJKHO COTPYIHUKOM
3aKOHOJATeIbCTBOM U MOJAEPKKHU, COLUATBHOTO YCTaHABIIMBAETCS | bIM OPraHOM B | 00€CTIEUHTD MOCTaBIINKa
3aKOHOJATEIbCTBOM 00CITy’)KUBaHUS, peau3alii | MHAMBUAYAJIBHO B | COOTBETCTBUHU C |IIOJIyUYEHHE COLIMAJIbHBIX YCIYT,
TromeHckoi 0bsacTu Mep VHIUBUyaJbHON IPOrpaMMBbl | IEPUOJ IEUCTBUSL | METOAMYECKUMU | YCTAaHOBJIEHHBIX BJIAJACIOIIUM
COLIMAJIbHON MOJEPKKU peadmInTaIy WK JI0OTOBOpaA 0O PEKOMEHAANMSM | 3aKOHOAATENIBCTBOM | COOTBETCTBYIOIIUMHU

216I/IJ'II/ITaHI/II/I HHBaJInaa, MpeaoCTaBJICHUA " 110 pacucTy MEp COIII/I&.]'IBHOf/i 3HaHUAMU.
IIPEIOCTABIICHUS COLIMAIIBHBIX YCIYT |OAYLIEBBIX MOJJECPKKH.

MaTepHUAIBHON ITOMOILIH; HOPMaTHBOB OneHka pe3ynbTaToB -

COJICIICTBHE B NOATOTOBKE U (uHAHCHPOBAHH | YIOBIETBOPEHHOCTD




HalpaBJICHUH B s COLMAIBHBIX | KaueCTBOM
COOTBETCTBYIOIIHE OPTaHbI, YCIIYT, MPEI0CTaBIIEMON
OpraHu3aIuy 3assBICHUNA U YTBEP)KJCHHBIX |yCIYT'H, OTCyTCTBUE
JIOKYMEHTOB (TIpH [IpaBuTeNnbCTBO | 000CHOBAHHBIX
HEOOXOIMMOCTH); M Poccutickoiit | kaino0.

JUYHOE OOpalieHne denepanuu
COTPYIHHKA MTOCTABIIHKA
COILIMANIBHBIX YCIIYT B
MHTEpecax MoxyJaTens
COLIMAJIBHBIX YCIIYT B OPTaHblI,
OpraHu3alUH C
COOTBETCTBYIOIIMMHU
3asIBIICHUSMU U IOKyMEHTaMHU
(Tpu HEOOXOAUMOCTH);
OCYIIIECTBICHUE KOHTPOJIS 3a
XOJIOM PaCCMOTPEHHUSI
JIOKYMEHTOB, ITOJIAHHBIX B
OpraHsbl, opranusanuu (pu
HEO0OXOIUMOCTH).

VYenyra npenocrasisiercs npu
HAJIMYAH y TIOTyYaTelis
COILIMANIBHBIX YCIYT
COOTBETCTBYIOLIEH
noTpeOHOCTH.

7.3. | Oka3aHue MOMOIIH B [TpenocraBnenue Cpok YcranasnuBaetc | [lokazarenu kauectBa | Ycmyra
oopmitennu u UH(POPMAITUH O TTOPSIKE NPEIOCTaBICHUS |5 - IPEI0CTaBICHNE IPEIOCTABISCTCS
BOCCTAHOBJICHHH JJOKYMEHTOB | BOCCTAHOBJIEHHSI JOKYMEHTOB, | yCIYTH YIOJIHOMOYEHH | YCIYTH JOJKHO COTPYIHUKOM
MOJTyvaTesiel COIaabHBIX COZICHICTBUE B MOJITOTOBKE M | yCTAHABIMBACTCS | BIM OPTaHOM B | 00€CIICUUTh MOCTABIITIKA
yCIyT HaIlpaBJICHUH B WHIVBUAYAIbHO B | COOTBETCTBUHU C | HA/JIEXKAIIEE COLIMANTbHBIX YCIYT,

COOTBETCTBYIOIIHME OPTAHBI, | TIEPUOM JCHCTBUS | METOAMUYECKUMH | 0hOpMIICHHE BJIJICFOIIIAM
OpTraHHU3aIUH 3asBICHUNA U JIOTOBOpPA O PEKOMEHJalUAM | JOKYMEHTOB U (MJIM) | COOTBETCTBYIOIIUMHU
JIOKYMEHTOB (CBEIICHHIA), NPEIOCTABICHUN | ¥ 110 pacyery BOCCTaHOBJICHHE 3HaHUSIMH, C YIETOM
HEOOXOAMMBIX IS COLIMANIBHBIX YCIYT | HOAYIIEBBIX JOKYMEHTOB o0ecrieyeHus
BOCCTaHOBJICHHSI JOKYMEHTOB HOPMAaTHBOB MOJTyJaTest MEXBEIOMCTBEHHOTO
(mpu HE0OXOAUMOCTH), (hMHAHCUPOBAHU | COIIMANIBHBIX YCIYT. B3aMMOJICHCTBHUS.




OCYLIECTBIIEHUE KOHTPOJIS 32
XOJIOM PacCMOTPEHHUS
JIOKyMEHTOB, IOIaHHBIX B
OpraHbl, OpraHu3alHH.
VYenyra npenocraBisieTcst Ipu
HAJIMYUU Y TIOJTydaTens
COIMABHBIX yCIIyT
COOTBETCTBYIOIICH
MOTPEOHOCTH.

s COIMAIbHBIX
yCIyr,
YTBEPKJICHHBIX
[IpaBuTenbcTBO
M Poccuiickoit
denepanuu

OreHka pe3ysibTaToB -
YIOBJIETBOPEHHOCTh
KaueCTBOM
MIPEIOCTABIIEMOM
YCIIyTH, OTCYTCTBHE
000CHOBAHHBIX
7KaJoo0.

8. YCJIYI‘I/I B ICJIAX IMOBBIIICHHWA KOMMYHUKATUBHOI'O ITOTCHIAJIA Honyaneﬂeﬁ COMMAJIBHBIX YCIYT, UMCIOIINUX OIrPpaHUYCHUS ) KUSHCACATCIbHOCTH,
B TOM 4YHCIJIC ﬂeTeﬁ'HHBaHHHOB

8.1.

OOyueHue HaBbIKaM
CaMo0OCITy)KUBaHUS,
NEPCOHATIBHON COXPAHHOCTH,
MIOBEJICHUS B OBITY U
00I1IECTBEHHBIX MECTax

BrisicHenue crenenu
BJIQJICHUS] HAaBBIKAMH
€aM0oO0OCITyKUBaHUS,
IIEPCOHAJIBHON COXPaHHOCTH,
MOBEJICHUS B OBITY U
OOIIECTBEHHEBIX MECTaX;
o0yueHue MpakTUYeCKUM
HaBBIKaM B IIEJISX
obOecrieucHUs OBITOBOIA,
(bMHAHCOBOM U JIMYHOMN
0€30I1aCHOCTH, OIICHKA
YCBOCHHS BHOBb
MPHOOPETEHHBIX HABBIKOB.
Jns monmyyarenen
COILIMANIBHBIX YCIYT B paMKax
TEXHOJIOTHH
"compoBoxKAaEMOE
IpoKnBaHue" -
JOTIOTHUTEIHHO TPOBEACHHE
KOHCYJBTHPOBAHHUS 110
Tenedony.

VYenyra npenocraBisieTcst Ipu
HAIMYUU Y TIONydaTens

Cpok
MPENOCTABIICHUS
yCIyru
YCTaHABJIUBACTCS
WHJUBH]1yaIbHO B
MEepUOJ IEUCTBUS
JI0roBopa o
MPENOCTaBICHUU
COIIMAIBHBIX yCIIyT

YcranaBnuBaeTc
s
YIOJTHOMOYEHH
bIM OpPTraHOM B
COOTBETCTBHH C
METOANYECKUMHU
PEKOMEHIALUAM
U IO pacyeTy
NOJYIIEBBIX
HOpMAaTrBOB
(uHaHCHPOBaHU
sl COITMAJIbHBIX
YCIIYT,
YTBEPKACHHBIX
IIpaBurtenscTBO
M Poccniickoin
denepauuu

IToka3arenu KayecTna
- IPEIOCTABJICHUE
YCIIYyTH JTOJKHO
CII0COOCTBOBATh
dbopMupoBaHUIO y
MOJTyJaTes
COITUAJIBHBIX YCITYT
HaBBIKOB
caMo00CITyKUBaHMUS,
MEPCOHAIBHOMN
COXpPaHHOCTH,
MOBEICHUS B OBITY U
00IIIeCTBEHHBIX
MECTax.

OrneHka pe3ynbTaToB -
VIIOBIIETBOPEHHOCTH
KauyeCTBOM
MPENOCTABIISIEMOM
yCIyTH, OTCYTCTBHE
000CHOBaHHBIX
’KaIoo.

[Ipu okazanuu yciyru
YYUTHIBAIOTCS BO3PACT,
dbuzndeckoe u
TICUXHYECKOC
COCTOSIHHE,
WH/IMBUTyaJIbHBIC
0COOEHHOCTH
MOJTyYaTest
COILIMANIBHBIX YCIYT.
[Ipn okxazanum yciayru
COTPYIHHUK MOCTaBIINKA
COIMAITLHBIX YCIYT
JOTKEH TIPOSIBIIATH
HEO0OXOIUMYIO
JEIUKATHOCTh U
KOPPEKTHOCTH IT0
OTHOIICHHUIO K
MTOJTyYaTeITro
COLIMANIBHBIX YCIYT.




COLMAIBHBIX YCIIyT
COOTBETCTBYIOIIEH
NOTPEOHOCTH.







